HNucTpykuus
110 CONPOBOKICHHIO HHBAJTUI0B
1 JIMI ¢ OTPAHMYECHHBIMH BO3MOKHOCTAMH 310poBbs (OB3)

1. O01mue moJ10xKeHUs

1.1. HacTosimast ”HCTpYKIMS IO COITPOBOKIECHUIO MHBAIWIOB U JIUL C OTPaHUYECHHBIMU
BO3MOXHOCTSIMH 3JI0pOBbsl (Hanee — MHCTpykmnus) pa3paboTaHa Ha OCHOBAHHH CIIETYOLIHX
HOPMAaTHBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3akoHa ot 03.05.2012 Ne 46-03 «O parudukanun KoHBeHIMH 0 mpaBax
WHBAJIUJIOBY;

- ®enepanbHoro 3akoHa oT 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepanuny;

- Ilpukaza MunucrtepctBa o0pa3oBaHnus u Hayku Poccuiickoit ®enepanuu
«O0 ytBepxaenuu llopsaka obecriedeHus! yCIoBUM TOCTYMHOCTH ISl MHBAIMJIOB OOBEKTOB U
IPEIOCTABIISIEMBIX YCIYyT B cpepe oOpa3oBaHus, a TAaKKe OKa3aHHUS UM IPU 3TOM HEOOXOIUMOM
rmomomm» oT 09.11.2015 Ne 1309;

- Ilpukaza MunucrtepctBa o0Opa3oBanus u Hayku Poccuiickoit ®enepanuu
«O0 ytBepxaeHun [lnana MeponpusTHil «TOpOXHON KapThl» MUHHCTEpCTBa 00pa30BaHUS U
Hayku Poccuiickoii ®denepanuy 1O IOBBILICHUIO 3HAYCHUM I10KA3aTeNed JOCTYIIHOCTH JUIS
WHBaJINI0B O0OBEKTOB U MPEAOCTABISIEMbIX Ha HUX ycayr B chepe obpazoBanus» ot 02.12.2015
Ne 1399;

- UHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJBHBIX aKTOB.

1.2. Hacrosimast acTpykius pazpaboTana B 1esaX:

- HEIOIYCTUMOCTH TUCKPUMHUHAIIUU B OBPA30BATEJILHOM OPT AHU3ALIMU (mamee
— VYupexeHue) mo NpU3HAKy HHBAIMIHOCTH, TO €CTh JI000€ pa3ivyuue, UCKIYEHHE WU
OTpaHHYEHUE 10 TMPUYHHE HWHBAJIUAHOCTH, LEIbI0 IHOO pEe3yabTaTOM KOTOPBIX SIBIISETCS
yMaJleHue WIW OTpUIlaHHE NMPHU3HAHUS, peai3allii WM OCYLIECTBJIECHUS HapaBHE C APYTUMU
BCEX rapaHTHpoBaHHBIX B Poccuiickoit denepanuu npaB u cBoOOA yelloBeKa U T'pakJaHWHA B
MOJIMTUYECKOM, YKOHOMUYECKOHM, COLUAIBHON, KYJIbTYPHOM, TpakIaHCKOW WM JHO00N HHOM
o0acTu;

- peanuzanuy npaB o0y4yaroUMXCcs ¢ OrPaHUYEHHBIMU BO3MOKHOCTSIMU 370pOBbsI (J1aee
— OB3) Ha nony4yeHne 00pazoBaHMs U COLMAILHON alalTallii B YCIOBHUAX Y UPEKICHHUS.

1.3. Hacrosimas WHcTpykiusi oOsi3aTeNbHa JUIsl MCIOJIHEHHUS BCEMH COTPYJHUKaMU
YupexneHus.

1.4. B coorBercTtBuU ¢ Hactosuied MHCTpyKuMel COTPYIHUKH MPOXOIAT UHCTPYKTAX U
o0y4yeHHe MO BOMNPOCaM, CBS3aHHBIM C OOECIEYEeHHEM JOCTYIHOCTH Il MHBAJIUAOB M JIMIl C
OB3 00bekTOoB M ycayr YupexIeHHs, B TOM 4YHCIE C y4acTHEeM IepcoHana (C OKa3aHUEM
MOMOIIIM Ha 00BEKTax B MPEOJ0ICHNN 0apbepoB U COMPOBOXKAEHUHN UHBaNKUAa UK auna ¢ OB3).

1.5. WHCTpyKTaXX NPOBOAMTCS PYKOBOAHUTEIEM YUPEKICHUS JHUOO OTBETCTBEHHBIM
JMIIOM 3a paboTy ¢ mHBaIMAaMHu U unamu ¢ OB3.

1.6. lyist yaeta pabOThI IO HHCTPYKTaXy M OOYYEHHUIO COTPYIHUKOB 10 pabOTe C JIUIIAMH
¢ OB3 n unBanuaamu Benercs «OKypHan MHCTpYKTa)ka 110 CONPOBOKICHUIO MHBAIMIOB U JIUL] C
OTPaHWYEHHBIMH BO3MOXKHOCTSIMU 370poBbsi (OB3)» (manee — »xypHam). dopma xypHamia
IIPEJICTaBICHa B NPWJIOKEHUU K HACTOSALIEW MHCTPYKIMH. B JKypHane Beaercs 3amucCh TEMBbI
MHCTpYyKTaxa, n1atel, 1O, 1oMmKHOCTH COTPYIHUKOB, IPOIIEAIINX HHCTPYKTaxK, a Takke OUO,
JOJKHOCTB M MOANKCH COTPYAHUKA, TPOBOAUBIIETO €TO.

1.7. lomyck k paboTe BHOBb MNPHUHATBHIX PAOOTHUKOB YUPEXKJEHUS OCYIIECTBISETCS
1OCJI€ MPOXOXKAECHUS MHCTPYKTaka U 00y4eHHs 10 BOIPOCAM JIOCTYIIHOCTH OOBEKTOB U YCIYT
VYupexeHns.

1.8. Bcem cotpynHukam YupexaeHus Npu OOIIEHUH C AETbMHU-MHBAIUAAMH U JHLAMU C
OB3 cobmoath nMpaBuiia STUKETA, YTBEPKICHHBIMU B Y UPEIKICHUH.




1.9. Tlpn OOIIEHHH C JIMIAMH, WCHBITHIBAIOLUIMMU TPYAHOCTH IPH TEPEIBUKCHUU,
cllelyeT YBEIOMHUTb O HAJIMYMU Ha OOBEKTaX YUpPEXAEHUS ONPEACICHHOIO CHEeHHaIbHOIo
o0opynoBaHus JUisi MHBaIUA0B U aull ¢ OB3 1 BO3MOXXHOCTH MOJIb30BaThCsl UM. COTPYAHUKHU
00s13aHbl BCTPETUTb, BEXIUBO OOBSCHUTH, TIJ€ HAXOAMUTCS HYXHBIM OOBEKT WHBAIMULY,
yOenuThCs B JOCTYIIHOCTH IIPOX0Ja, Ky/Ja CIEyeT epeABUraThCs. 3alpeiiaeTcsl IpuKacarbes K
MHBAJIMIHOMN KOJIACKE M MEHATh €€ MECTONOJI0kKeHne 0e3 cornacus uHBanuaa uiau auna ¢ OB3.
[Ipy OTKpBITUM TSDKENBIX ABEPEW, NMPH NEPEIBMKEHUM IO MAPKETy WIM KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHJYETCSl IPEJIOKUTh NMOMOIIb MHBANIMAY wiu juny ¢ OB3, mone3yromemycs
VMHBAJIUIHON KOJIACKOW WM KOCTBUISIMH. COTPYJHUKU JOJKHBI ITOMHHUTH, YTO HWHBAJIUIHbIE
KOJIACKM OBICTPO HAOMpPArOT CKOPOCTb, HEOXHJAHHBIE PE3KHE IOBOPOTHI M TONYKH MOTLYT
IIPUBECTHU K [1I0TEPE PABHOBECHUS U ONPOKUABIBAHUIO NHBAJIUIHOMN KOJISCKHU.

1.10. Ycablnas 3BOHOK BbI30Ba, BCTPETUTh MHBAIN/A HA Kpecie-KOJsICKe (MM MHBATIM 1A
JIpYrof KaTeropuu) nepesl BXOJAOM B 3/1aHHE M OKa3aThb €My IIOMOUIb IIPU BXOJ€ (BBIXOAE),
COIIPOBOKIECHUU /10 MECTA.

1.11. Oxa3arp MOMOIlb MHBAIKUIY IPU BBHINOJIHEHUU JAEUCTBUN CaMOOOCITYKHBaHHS C
Y4€TOM BPEMEHHU €ro HaXOXKACHUS B YUPEKACHUU (IIOMOYb CHATh BEPXHIOIO OJEXKAY, IOCETUTh
caHy3en U T.1.).

1.12. OGecneunTh BO3MOXHOCTb OKa3aHUS IIOMOILIM MHBAIMIY B 3aTPyIHEHHBIX
CUTYallUsX BO BpeMs HaX0XKJIEHUS B YUPEKICHUU.

1.13. [locne mpenocTaBieHusl YCIYTH COIIPOBOJUTh MHBAIMA HA Kpecie- Koyscke (HiIu
JPYTroi KaTeropuu) K BHIXOAY U3 OMEIIEHUS.

1.14. Oka3arb npu HEOOXOIMMOCTH IOMOILIb WHBAINAY NPHU IMOCAJKE B COLUAIBHOE
TaKCH WUJIM UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobumonate npoecCHOHANBHYI0 ATHKY B3aMMOOTHOIIEHHUH M HE JIOIyCKaTb
CUTYaluH, NPENATCTBYIOINX MOTYyYECHUIO UHBAIUOM YCIIYT.

1.16. OcymiecTBiATh pa3bsCHEHHUS B JOCTYMHOW Ui WHBaIWAOB ¢dopMe TMopsaka
MOCELICHUS Y UPEXKICHUS.

2. [IpaBuja 3THKeTa IPU 00IIEHUM C MHBAJIUAAMHU

2.1. IlpaBuia 3THKeTa NpU OOLICHMH C WHBAIMAAMHU Ui pabOTHUKOB YUpeKIeHUs
(manee — [IpaBumna) mpeACTaBISIIOT CO00M CBOA OOLTUX MPUHITUIIOB U MPABHJI, HAIPABIEHHBIX Ha
COOJIIOJIEHHE MOPAIbHO-ITHYECKUX M HPABCTBEHHBIX HOPM, MOJEIH IMOBEIeHHUs pabOTHUKAMU
YupexxaeHus npu oOIIeHNN C MHBATHIAMH U APYTUMH MAJIOMOOMIIBHBIMHU TPaKIaHaMU (Janee —
MTI'H).

2.2. llenplo HACTOSIIMX MpPAaBHJI SBISETCS yCTaHOBJIEHHE 3()(PEKTUBHOrO OOIIEHUS C
uHBaMMAaMu u Apyrumu MI'H, a Takke okazaHue UM NpH 3TOM HEOOXOIMMOI MoMOoIIM B
IPEOA0ICHUH 0apbepOB, MELIAOIINX MOJYYEHUIO UMHU YCIYT HaApaBHE C IPYTUMH JIULAMHU.

2.3. Kaxplil paOoTHUK YUpeXAeHus J0JDKeH MPUHUMATh BCe HEOOXOIUMbIE MEphI JUIs
pa3BUTHS KOMMYHHKATUBHBIX KOMIICTEHIM, YMEHHH W HABBIKOB, HEOOXOAMMBIX IS
3¢ PEKTUBHOTO OOIEHHS ITPH OKAa3aHUH MTOMOIIY MHBaIuAaM U 1pyrum MI'H.

2.4. 3nanue u coOmroneHne pabOTHUKAMH ToyiokeHUi [IpaBui siBisieTcss OOHUM U3
KPUTEPHEB OLIEHKM KauecTBa MX MPO(ECCHOHAIBHOW IEATENIbHOCTH, a Takke HeoOXOIUMbIM
YCIIOBUEM JUISL CO3JaHUS M TOAJIEp)KaHUS PpENyTallud  yupekaeHus, (QopMHUpoOBaHUS
MOJIOKHUTEIBHON KyJIbTYpHl OOIIEHHS MPH OKa3aHWU TOMOILIM MHBanuaaM u apyrum MI'H B
VYupex1eHnH.

2.5. OcHOBHBbIE KOMMYHUKAaTHUBHBIE HABBIKHU NPH OOLIEHUN C UHBAIHUIAMH

- n30eraTh KOH(JIMKTHBIX CUTYyaLlUH;

- BHUMATEJIbHO CIIyIIaTh HHBAIK/A U CIIBIIIATH €r0;

- perynupoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIINE B MPOIIECCE B3aUMOJICHCTBHS;

- o0ecrieunuBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIICHUH;

- HIMBUJIM30BAaHO IPOTUBOCTOSTh MAaHUITYJIHPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOH 3/1paBblif CMBICT M CIOCOOHOCTH K COYYBCTBHIO;



- OTHOCHUTBCS K IPYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUYHO TaK )K€ €ro yBakaTh.

2.6. O6mue nmpaBwia STUKETA NMPU OOIIEHUY C UHBATUAMU:

2.6.1. OOpamieHue K 4eI0BEKYy: KOTJIa Bbl pa3roBapuBaeTe ¢ WHBAIUIOM, OOpaliaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COINpPOBOXJAIOIIEMY WIH CYpIONEpPEeBOJYUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPH Pa3roBOpE.

2.6.2. IloxxaTue pykH: KOrja Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO I10XKaTh
€My pYKY: Jaxke T€, KOMy TPYIHO ABUIaTh PYKOW WJIM KTO IIOJIb3YETCS] IPOTE30M, BIIOJIHE MOTYT
H0XaTh PYKY — IPaBYIO UJIM JIEBYIO, YTO BIOJHE JOIIYCTUMO.

2.6.3. HaspiBaiiTe ce0si U IpYTrux: KOTrJa Bbl BCTPEUACTECH C YEIIOBEKOM, KOTOPBIN IJI0XO0
WINA COBCEM HE BUJHUT, 00s3aTE€IbHO Ha3blBalTe ce0s U TeX JItoJei, KOTOpble MPUILIN C BaMH.
Ecnu y Bac obmas Gecena B rpyrmie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.6.4. llpeqyosxeHue IOMOIIN: €CJIM BbI MIPeJIaraeTe IMOMOIIb, XKAUTE, I0Ka €€ IPUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KaK JIeNIaTh.

2.6.5. AnexBaTHOCTb U BEXJIMBOCThH: OOpalllaliTeCh C B3POCIBIMU-MHBAIMIAMU KaK C
B3pocibiMU. OOpalaiiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIIO 3HAKOMBI.

2.6.6. He onwupaiitech Ha Kpecio-KOJSICKY: OMUPAThCS WIM BUCHYTh Ha WHBAJIHUIHOU
KOJIICKE — TO K€ caMoe, 4TO M ONUpaThCs WJIM BUCHYTb Ha ee oOiajgaTene, U 3TO TOXkKe
pasapaxaer.

2.6.7. VHBanmuaHas KOJACKa — 3TO 4acTh HENPHUKAcaeMOro IPOCTPAaHCTBA YEIOBEKa,
KOTOPBII €€ UCIIOJIB3YET.

2.6.8. BHHMaTeNbHOCTh W TEPHEIMBOCTb: KOIJa Bbl Pa3rOBapUBACTE C 4YEJOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CIyIIAHTE €ro BHUMATEIbHO. ByabTe TeprenuBhl,
KJIMTE, KOT/1a YeJIOBEeK caM 3aKOHUYUT (pasy. He nmomnpasisiite ero u He poropapuBaiite 3a Hero.
Hukorna He npuTBOpsiTECh, YTO Bbl IOHUMAETE, €CJIM HA CAMOM Jiejie 3T0O He Tak. [loBropure,
YTO BbI MIOHSUIN, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — ITOHSTH €ro.

2.6.9. PacnonokeHue ans Oecelpl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
MHBAJIUIHOMN KOJISICKOM MM KOCTBIISIMH, PACIIONIOKUTECH TAK, YTOOBI BalllM M €ro I1a3a ObLIM Ha
OJIHOM YpOBHE, TorJa BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOKET
YUTaTh M0 Ty0aM, pacloyioKUTECh Tak, 4ToObl Ha Bac manan cer, u Bac 6b110 XOpoIIO BUJHO,
nocTapaitech, 4ToObl Bam HUuero (efa, pyku) He MeIao.

2.6.10. TlpuBreyeHue BHUMaHMs YEJIOBEKa: YTOOBI MpHBIEYb BHUMAaHUE YEJIOBEKa,
KOTOPBIM IJIOXO CJBILIUT, MMOMAIIUTE €My PYKOH WIM MoxJjonaite mo rwiedy. CMoTpure emy
OpsSMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTE B BUJLY, UTO HE BCE JIFOAM, KOTOPBIE IJI0XO CIIBIIIAT,
MOTYT YUTaTh 110 TyOaM.

2.6.11.He cmymaiitecs, ecinu ciiydaifHO JOMYCTHIIM OIUIOIIHOCTh, CKa3aB «YBHUIUMCS»
win «Bel cabimany 00 3TOM...?» TOMY, KTO HE MOXET BUJIETh WIH CIIbIIIATD.

2.7. IlpaBuna 3TUKeTa NpU OOLIECHUU C JIMIIAMU C PAa3HbIMU paccTpoMCTBaMU (yHKLIMH
OpraHusma.

2.7.1. IlpaBuina 3TUKETa NPH OOLIEHUN C MHBAJIHMJIAMH, UCTIBITHIBAIOIIMMHU TPYIHOCTH MPU
TIepEeABIKEHUH

- IOMHUTE, YTO WHBAIM/IHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He
oOJyokaurBaiTech Ha Hee, HE TOJKaWTe, HE KIaJAUTe Ha Hee Horu Oe3 paspemenus. Hauarp
KaTUTh KOJISICKY 0€3 corjacus MHBaJIMAa — TO JK€ CaMOe€, YTO CXBATUTh U MOHECTH YelloBeKa 0e3
€ro pa3pellieHus;

- BCEerja CrpalluMBaiTe, HYXHa JM IOMOIIb, MpeXxae 4eM oka3aTh ee. llpenmaraiite
TIOMOIIIb, €CITH HYKHO OTKPBITH TSDKEIIYIO IBEPh I MPOUTH MO KOBPY C JUTMHHBIM BOPCOM;

- €CJIM Ballle MPEAJIOKEHUE O MOMOIIM MPHUHSTO, CIPOCUTE, YTO HY)KHO JI€JIaTh, U YETKO
CeIyHTe UHCTPYKIUSIM;

- €CIIM BaM pa3pelIMi NepeaABUraTh KOJIICKY, CHayala KatuTe ee MmelieHHo. Komsacka
OBICTPO HAOMpPAET CKOPOCTh, HEOKUAAHHBIN TOITYOK MOKET PUBECTH K IIOTEPE PABHOBECHUS;



- Bcerja JIMYHO yOexJaaiiTech B JOCTYITHOCTH MECT, IJI€ 3allJIJaHUPOBAHBI MEPOIPHUSATHSL.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3ZHUKHYTh NTPOOJIEMBbI UM Oapbepbl U KaK UX MOXKHO
YCTPaHUTB;

- €CIM BO3MOXHO, PACIOJIOKUTECh TaK, YTOOB! BallM JIMLA ObUIM HAa OJHOM YpOBHE.
N36eraiiTe mosoxeHus, Ipy KOTOPOM BallleMy COOECETHUKY HYXKHO 3allPOKUIBIBAThH TOJIOBY;

- €CJIM CYILECTBYIOT apXUTEKTypHble Oapbepbl, MPEAyNpEeaAUTe O HUX, YTOOBI YEJIOBEK
MMeEJ BO3MOXXHOCTh IPUHUMATh PELIECHUS 3apaHee;

- IOMHMUTE, YTO, KaK MPaBUWIIO, Y JIIOJEH, UMEIOIUX TPYAHOCTHU NIPU NEPEABUKECHNUN, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM;

- HE iyMaiiTe, YTO HE0OXOAMMOCTh MOJIb30BATHCS MHBAJIMIHON KOJIICKOM — 3TO Tpareaus.
3710 cmocobd cBOOOIHOrO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepenBrskeHus. Ecte momm,
HOJIb3YIOLIUECS UHBAIUAHON KOJISICKOM, KOTOpblE HE YTPaTWIM CHOCOOHOCTH XOIUTh M MOTYT
NEPEIBUraThCsl C MOMOILBIO KOCTBUIEH, TpocTH U T.I. KOJSCKM OHM HCIONIB3YIOT AJis TOTO,
YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MEPEIBUTATHCS.

2.7.2. llpaBuna 3TUKETa MPU OOIIEHUU C MHBAJIUIAMHU, UMEIOLUIMMHU HapyYIICHUs 3PEHUS
VI HE3PAYUMU:

- Ipejjaras CBOIO IOMOIIb, HAIpaBIISINTE YeIOBEKa, HE CTUCKUBAKMTE €ro pyky, UIWUTE
TakK, KaK Bbl 00OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YEJIOBEKA U TALIUTh €ro 3a co0oii;

- ONUIIUTE KpaTKo, rJe Bbl HaxoauTech. IIpenynpexnaiite o mpensaTcTBUAX: CTYHEHSX,
JTyXax, sMax, HU3KUX MIPUTOJIOKAX, TpyOax u T.1I.;

- UCTIOJIB3YHTE, €CIIM 3TO YMECTHO, (ppa3bl, XapaKTepU3YIOIIUE 3BYK, 3alax, PAaCCTOSHUE.
Jlennrecy yBUIEHHBIM;

- oOpamaiitech C COOaKaMH-TOBOABIPIMUA HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
*KUBOTHbIMU. He KomMaHyiiTe, He TporaidTe U He UrpaiiTe ¢ COOAKONH-TIOBOIBIPEM;

- €CJIM BBl COOMpAECTECh YUTATh HE3pAYEMY YEJIOBEKY, CHadaja Mpeaynpeante o0 3ToMm.
['oBopute HOpMmanbHBIM TosiocoM. He mpomyckaiite mHdpopmauuio, ecau Bac 00 3TOM He
HOTPOCHT;

- €CJIM 3TO Ba)XHOE MUChMO WJIN JOKYMEHT, HE HYXHO Ul yOeAUTeNbHOCTH JaBaTh €ro
nortporats. IIpu 3TOM He 3aMeHsliTe UTeHHME mepecka3oM. Korga He3psuui 4enoBeK JOJKEH
HOJNKCATh JOKYMEHT, MPOYUTAlTe ero o0s3aTenbHo. MHBATUMAHOCTE HE OCBOOOXAAET CIENOro
YyeJIoBEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHON TOKYMEHTOM;

- Bcer/ia oopariaiTech HEMOCPEICTBEHHO K UEJIOBEKY, AaXKe €CIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMIIaHbOHY;

- Bcerja HasbIBaiiTe ce0sl M MpEACTaBIANTE IPYTUX COOECEAHUKOB, a TaKKe OCTAIbHBIX
NpUCYTCTBYIOLMX. ECM BBl XOTUTE M0OXKATh PYKY, CKQXKUTE 00 ITOM;

- KOTJa Bbl IPEJUIaracTe HE3psUeMy YEJIOBEKY CECTb, HE YCa)KMBAMTe €ro, a HalpaBbTe
PYKY Ha COMHKY CTYyJIa WM MOJUIOKOTHUK. He BoguTe 1Mo MOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiM mMoMoYb B3sSITh KaKOW-TO
IpPEeIMET, HE CIIEIYeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKol 3TOT MPEMET;

- KOrJia Bl O0IIaeTech ¢ TPYIION HE3psIUMX JIt0/1eH, He 3a0bIBaiiTe Kax/Iblii pa3 Ha3bIBATh
TOT0, K KOMY BBl 00palaerecs;

- HE 3aCTaBIJIHTE Balllero cobecelHUKa BEIIaTh B IYCTOTY: €CJIM BbI IEepeMellaeTech,
npenynpeautre ero. BrmoigHe HOpMallbHO YHNOTPEONATH CIOBO «CMOTpeTh». g He3psuero
4eJI0BEKA 3TO 03HAYAET «BUJETh PyKaMn», OCS3aTh;

- un30eraiiTe pacibIBUaTBIX OMNPEAEICHUN U UHCTPYKUUH, KOTOpble OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpaK€HUHN Bpoae «(CTakaH HAXOAWUTCSA TJIE-TO TaM Ha CTOJEM.
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOTIAY,

- €CIIM Bbl 3aMETHJIM, YTO HE3pAYMil 4eraoBeK COMJICS ¢ MaplipyTa, HE YIpaBlsHTe ero
JBUKEHHEM Ha PACCTOSIHUH, MTOI0OMANTE U TIOMOTUTE BbIOPAThCS HA HY>KHBIH Iy Th;

- IIPY CIIYCKE€ WUJIM MOJBEME IO CTYNEHbKAM BEINUTE HE3PAUETO MEPIEHIANUKYISIPHO K HUM.
[lepenBurasce, He naelaiTe PBHIBKOB, PE3KUX ABWKEHUH. [Ipu CONpPOBOXKIAECHWHM HE3PSUYETO
YeJI0BEKa He 3aKJIajibIBaiiTe pyKH Ha3aa — 3TO HEYAO0OHO.



2.7.3. IlpaBuia 3TUKETa MpH OOLICHUU C HHBAINWAMHU, UIMEIOLIMMH HapyLICHHE CITyXa:

- pa3roBapuBasi C 4eJIOBEKOM, y KOTOPOTO IJIOXOW CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTeMHSITe CBOE JHMII0O M HE 3aropaKMBaiiTe ero pykamMHd, BOJOCAMH WM KaKHUMHU-TO
npeaMeramu. Bain co0ecelHUK JOKEH UMETh BO3MOXHOCTD CIIEIUThH 32 BBIPAKEHHEM BallEro
u1a;

- CYIIECTBYET HECKOJBKO THUIIOB U CTemeHeW TiayXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHHs C JIIOAbMHU, KOTOpPbIE IJIOXO ciublmaT. Eciu BeI He 3HaeTe, Kakoi
MPEIIOYECcTh, CIIPOCUTE Y HUX;

- HEKOTOPBIE JIFOJIM MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/IEJIbHBIEC 3BYKH HENPABUIIBHO.
B stom ciiydae roBopure 0osiee rpOMKO U 4ETKO, MOAOMpas MOAXOASIIUN ypoBeHb. B apyrom
cilydae MOHaIO0OMTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIPUHUMATh BBICOKHE YaCTOTHI;

- 4T0OBl NPUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBIA IIOXO CIIBIIIUT, HA30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO cjierka TPOHYTh YeIOBeKa UJIH JKe TOMaxaTh PYKOi;

- TOBOpHUTE SICHO W pOBHO. He HYXHO H3NIMIIHE MOMYEPKHUBATH 4YTO-TO. Kpuyars,
0COOEHHO B yXO0, TOKE HE HAJIO;

- eciM Bac TMPOCAT TIOBTOPUTH YTO-TO, MOMPOOYHTEe mepedpazupoBaTh CBOE
npeoxenue. Mcrnonb3ynTe KecTsl;

- yOeaureck, 4yTO Bac MOHsUTH. He cTecHsTeCh ClIpOCUTS, TTOHSUT JIM BaC COOECeTHUK;

- €CJIM BBI cOo0011aeTe MHPOPMAIINIO, KOTOPAast BKIIOYAET B ce0s HOMEp, TEXHUYECKUI UITH
JPYTOi CIOKHBIM TEPMUH, aJpec, HAMHIIUTE €€, COOOmMTe Mo (HaKCy WIH AJIEKTPOHHOU MOoYTe
WIH JTI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA;

- €CIIM CYIIECTBYIOT TPYJHOCTH IPU YCTHOM OOIIEHHMH, CIPOCHTE, HE OyIeT JIM Mpolie
MEePEenUChIBAThCS;

- He 3a0bIBaiiTe O cpeje, KOTopas Bac OKpykaeT. B OONBIINX WM MHOTOJIOTHBIX
MOMEIIEHUSX TPYTHO OOIIATHCA C JIOJbMHU, KOTOPBIE TUIOXO Ciblar. SIpkoe CONHIe WM TE€Hb
TOKE MOTYT OBITh Oapbepamu;

- OYEHb YaCTO TJIyXME JIIOJU HCHOJIB3YIOT s3bIK jkecToB. Ecam Bbl obmaerech uepes
nepeBoIurKa, He 3a0y/bTe, YTO OOpalaThCs HAJI0 HEMOCPEICTBEHHO K COOECEAHHUKY, a HE K
HEPEBOTUHKY;

- HE BCe JIIOJ, KOTOPbIE TUIOXO CJBIIIAT, MOTYT YWTaTh Mo Tybam. Bam mydine Bcero
CIpOoCcUTh 00 3TOM mpH mepBoil Berpeue. Ecnm Bam coOecenHuk oOnafgaeT 3TUM HAaBBIKOM,
HYXXHO COOJFO/IaTh HECKOJBKO BaKHBIX MpaBwi. [IOMHHTE, 4TO TOJBKO TPH W3 AECATH CIIOB
XOPOIUIO MPOYUTHIBAIOTCS;

- HY)KHO CMOTpPEThH B JIMIIO COOECEIHUKY W TOBOPHUTH SICHO M MEIJICHHO, MCIIOJIb30BaTh
npoctble (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB;

- HYXHO WCIIOJIb30BaTh BBIPAKEHHUE JIMIA, MKECTHI, TEJIOABIIKEHUS, €CITH XOTHUTE
MOMYEPKHYTH WIH MPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. IIpaBuiia aTHKETa MpU OOLIEHUH C MHBATUAAMHU, UMEIOUIUMHU 33J€PKKY B Pa3BUTUU
U TIPOOJIEMBI OOIIIEHUS, YMCTBEHHBIC HAPYIIICHHUS .

- HCTIOJIb3YHTE JOCTYIIHBIN S3bIK, BBIPAXKANUTECh TOYHO U 1O JENY;

- u30eraiiTe CIIOBECHBIX ITAMIIOB U 0Opa3HBIX BBIPAKEHU, €CIIN TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECETHIK C HUMH 3HAKOM;

- UCXOJMTE U3 TOTO, YTO B3POCIBIA YEJIOBEK C 3aJepKKOU B Pa3BUTHU UMEET TaKOW xKe
OTIBIT, KaK | JIFDOOW JIpyroil B3pOCHbIiA YemoBeK. Eciu He00X0uMo, NCTIONIb3YHTE HILTIOCTPAIIUN
win ¢otorpapun. bynbTe ToTOBHI MOBTOPUTH HECKOJbKO pa3. He caamaiiTech, ecinu Bac ¢
NIEPBOTO pa3a He TOHSUIH;

- oOpamaiiTecb C 4YeIOBEKOM C MpoOJIeMaMu pa3BUTHS TOYHO TaK ke, KaK Bbl OBl
obpamanmch ¢ JTo0sIM ApyruM. B Oecene oOcykmaiTe Te K€ TEMbI, KaKhe BbI 00CYXIaeTe C
IpYyTUMH JroJpMU. Hanpumep, TiaHbl Ha BEIXOAHBIE, OTIYCK, MTOT0/1a, TOCIEAHUE COOBITHS;

- oOpamiaiitech HEMOCPEACTBEHHO K YENIOBEKY;



- MIOMHHUTE, YTO JIIOJHM C 33J€PKKOH B Pa3BUTHM J€eCOCOOHBI U MOTYT IOJIMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBATh COIIACHE Ha MEAULIMHCKYIO IOMOLIb U T.J.

2.7.5. IlpaBuna »TUKETa TpPU OOMIEHUH C HHBAIUJAMU, UMEIOIIUMHU TICUXHYECKUE
HapyILIEHUS:

- TICUXMYECKUE HApYIICHUS — HE TO XKe caMoe, 4To Ipobiembl B pa3BuTuu. Jlomu c
NCUXUYECKUMHU TMpoOjJeMaMH MOTYT HCHBITHIBATh 3MOLMOHAIBHBIE PAacCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM O0COOBIN M M3MEHUUBBIN B3TJISA] HA MUD;

- HE HaJI0 yMaTh, YTO JIFOJU C ICUXUUYECKUMHU HApYIICHUSIMH 00s13aTEIbHO HYKAAIOTCS B
JIOTIOJTHUTEIHHOM TIOMOIIH U CTIIEHUAIBEHOM OOpaIleHUH;

- oOparaifrech ¢ JTI0AbMH C ICUXMYECKUMU HAPYIICHUSAMHU KaK C IMYHOCTSIMU. He HyXHO
JieNaTh MPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHMM OIBITA OOIIEHHS C IPYTUMHU JIOABMHU C
TaKoM ke (HOPMOI MHBAIMTHOCTH;

- HE CJIeZlyeT AyMaTh, 4TO JIOJH C ICUXUYECKUMHU HapyIIEHUSIMUA 00JIee JPYTruX CKIOHHBI
K Hacuwimio. Ot1o Mud. Eciau Bbl Apykento0HbI, OHU OYIyT YyBCTBOBAThH CEOSI CIIOKOIHO;

- HEBEPHO, YTO JIFOJU C NCUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOJIeMBbl B IIOHUMAaHUU
WJIM HUKE 110 YPOBHIO HHTEIUIEKTa, YeM OOJIbIITUHCTBO JIOCH;

- €CIM 4YEJIOBEK, HMEIOIIMI IICUXWYECKHE HAPYIICHMs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY;

- HE TOBOPUTE PE3KO C YEJIOBEKOM, MMEIOIIUM IICUXUYECKUE HAPYIICHHUs, NAKE €CIHA Y
BAC €CTh ISl TOTO OCHOBAHUA.

2.7.6. IlpaBuia 3TUKeTa IpU OOIIEHUM C MHBAJIMJIOM, UCHBITHIBAIOIIUM 3aTPYAHEHUS B
peuu:

- HE UTHOPUPYMTE JII0J€H, KOTOPBIM TPYAHO FOBOPUTH, IOTOMY YTO MOHATH UX B BalllUX
MHTEpecax;

- He rnepeOuBaiiTe M HE IMONPABIANWTE UYEIOBEKA, KOTOPBIH HCIBITHIBAET TPYJHOCTU B
peun. HauuHaliTe TOBOpUTH TOJIBKO TOTJAA, KOrjJa yOeauTech, UYTO OH YK€ 3aKOHYMI CBOIO
MBICJIb;

- HE NBITANTECh YCKOPUTH PAa3roBop. byapTe rOTOBBI K TOMY, UTO Pa3rOBOP C YEIOBEKOM
C 3aTpyJHEHHOW peublo 3aiiMeT y Bac OoJbiie BpemeHH. Eciam Bbl cremmwdre, Jydiie,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe BpeMs;

- CMOTpUTE B JIULO COOECETHUKY, MOAEPKUBANTE BU3YyalIbHBIN KOHTaKT. OTHaliTe 3Toi
Oecejie BCe Ballle BHUMAHIE;

- HE JyMaiiTe, 4TO 3aTpyJHEHHUS B pe4yd — IOKa3aTelb HU3KOIO YPOBHSI MHTEIJIEKTa
4eJI0BEKa;

- cTapaiiTech 3aJJaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA;

- HE NPUTBOpPSNTECH, €CIM Bbl HE IOHIM, 4YTO BaM cKasaiu. He crecHsliTech
nepecrpocuTs. Eciin BaM CHOBa HE ynajoch MOHSTh, MONPOCUTE MPOM3HECTH CIIOBO B Ooliee
MEJIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBawm;

- He 3a0bIBaiiTe, YTO YEJIOBEKY C HAPYIIEHHOW peubl0 TOKE HYKHO BbICKa3zaThcsi. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiero;

- €CJIM y Bac BO3HMKAIOT MPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECETHUK
UCIIOJIb30BaTh JIPYToif crocod — HanmucaTh, Hare4aTaTh.



[Ipunoxenue
K MHCTPYKIIUH 10 COMPOBOKACHHIO
uHBanuaoB u aui ¢ OB3

ITOJIHOE HAUMEHOBAHUE OBPA30BATEJIBHOI'O YUPEXXKIEHNM A

AKYPHAJI

NHCTPYKTAXA PABOTHHKOB 110 COITPOBOXIEHHNIO
MHBAJINJ0OB 1 JIUL] C OB3

Hauar 20

OKoHYEH 20




damuitusi, UMs1, OTIECTBO

JloJKHOCTS NTHLa,

JaTa mpoBenenus

Iloamuce nuna,

damuiusi, UMs1, OTIECTBO

Ne n/m Tema uHCTpYyKTaXKa (Ipn HaMYWN) JTHIA, (TIpH HAMYUW) JIUIA, TIPOBOAUBILETO
MPOIIENIEro HHCTPYKTAX HHCTPYKTaXa HPOXOJMBIIEr0 HHCTPYKTAX
MPOXOUBIIET0 HHCTPYKTaXK HHCTPYKTaX, JOJDKHOCTB, MOAIICH
1 2 3 4 5 6 7




