


IHOJIO’KEHHUE
OB OBECIIEYEHMH YCJIOBUI TOCTYINHOCTH JJ151 UHBAJIUJIOB
n Jjin C OrPAHUYEHHBIMU BO3MOKHOCTAMUA 310POBbsA
OBBEKTOB U YCJIYT, A TAKXKE OKA3AHUS UM HEOEXOJIUMOM ITOMOIIA
B MOBY COMLI Ne 6

I. OBIME ITOJIOKEHU A

1.1. Tlonoxenue 00 oOOECIEYEHUU YCIOBUH TOCTYIMHOCTH JUIsl WHBAIMIOB M JIUI]
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0pPOBbSI OOBEKTOB U YCIYT, a TaKXKe OKa3aHUs UM Ipu
3TOM HeoOxoaumoil momomu (nanee — IlomokeHue) ompenenseT KIIOUYEBble HPUHIMUIBI U
TpeOOBaHUS, HaMpaBJIEHHbIE Ha 3allUTy NpaB HWHBAIMIOB, JIUI C OrPaHUYECHHBIMU
BO3MOXKHOCTSIMU 3/10p0Bbs (1anee — OB3) u Apyrux MajaoMOOWIBHBIX TPYII rpakaaH (manee —
WHBAJIW/IBI) TIPU TOCCMIEHHnH WMHU 3aaHuss u nomenieHud MOBY COHI Ne 6 (mamee —
VYupexneHue) UM MONYYEHMM YCIYr, HPEIOTBpALICHHE JUCKPUMHUHALMM 110 MPU3HAKY
WHBAJIUIHOCTH M COOJIIOJICHUE HOPM 3aKOHOAATEIhCTBA B Cdepe COIUATbHON 3allUThl
MHBAJINJIOB COTpYAHUKaMU YupexaeHus (nanee — COTpyIHUKH).

1.2. [Tonoxenue pazpaboTaHO Ha OCHOBE CIEAYIOUINX HOPMATUBHBIX JOKYMEHTOB:

- @®enepanpublii 3ak0H oT 29.12.2012 No 273-®3 «O6 obpazoBanuu B Poccuiickoit
®enepanuny;

- Genepanbhbiii 3akoH 0T 24.11.1995 Ne 181-®3 «O couuanbHOM 3alUTE WHBAIUIOB
B Poccuiickoit @enepanuny,

- KonBeHuus o npaBax MHBAJIUOB;

- IIpuka3 Munobpuayku Poccum ot 09.11.2015 Ne 1309 «O6 yrBepxknenuu Ilopsaka
o0OecrieyeHus YCJIOBHM JOCTYNHOCTH JJIi MHBAJIUIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT
B chepe 00pa3zoBaHUs, a TAKXKE OKA3aHUS UM IIPU 3TOM HEOOXOAMMOM MOMOIIN»;

- Ilpuka3 MunoOpnayku Poccum ot 02.12.2015 Nel399 «OO0 yTBepxkaeHHM IUIaHA
MEPONpUITHIA («IOPOKHOW KapTel») MwuHOOpHaykn Poccuu 10 TMOBBIMIEHHIO 3HAYEHUMN
noKasarene JOCTYHMHOCTU Ui WHBAIUIOB OOBEKTOB M MPEAOCTaBISEMBbIX Ha HHUX YCIYT
B chepe 00pazoBaHUs».

1.3. Llens: obecrieueHne BceM TpakaaHaM — MOJIYYaTeIsiM YCIyT B YUPEXKICHHH, B TOM
qucie AeTaM-uHBanuaaM, auiaM ¢ OB3 1 uHBIM MaloMOOUIIBHBIM T'PYIIaM HaceleHus (Jlanee
MI'H), paBHBIX BO3MOXHOCTEN JUIsl peaiu3alliyd CBOUX IpaB W CBOOOJ, B TOM YHCIIE PABHOIO
IpaBa Ha MOJy4YEeHHE BCeX HEOOXOAMMBIX COLMANBHBIX YCIYT, IPEOCTABISIEMbIX YUpeKIeHHEM
0e3 KakoH-IM00 JUCKPUMMHALIMK MO MPHU3HAKY HHBAJIWIHOCTU NPU MOJB30BAHUU YyCIyraMHu
YupexneHus.

1.4. 3amauu:

1.4.1. OGecneyenue pa3pabOTKM M peaIn3alul KOMIUIEKCa Mep M0 O00eCIeYeHUIO
YCIIOBUHM JOCTYITHOCTH ISl MHBAIUIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT, a TAaKXKe OKa3aHus
UM TIpH 3TOM HeoOxouMoi oMoy CoTpyIHUKaMH Y upex1eHus,

1.4.2. 3akperuienue u pasbsicHeHre COTpyIHUKAM YUpEKACHUS OCHOBHBIX TPEOOBaHUI
JIOCTYITHOCTH OOBEKTOB U YCIYT, YCTAHOBJIEHHBIX 3aKOHO/1aTeIbcTBOM Poccuiickoit ®deneparum,
BKJIIOYasi OTBETCTBEHHOCTh M CAHKIUHU, KOTOpPbIE MOTYT INPUMEHSATHCS K YUPEeKACHHUIO U
CoTpyqHHKaM B CBSI3M C HECOOJIIOJICHHMEM YKa3aHHBIX TpeOOBaHMH WM YKIOHEHHMEM OT HX
UCIIOJTHEHMUS;

1.4.3. ®opmupoBanue y COTpyIHUKOB €IWHOOOPA3HOIO TOHMMAHUS MOJUTHKU
VYupexeHuss 0 HEOOXOIUMOCTH 00eCTIeYeHHs YCIOBUHM JTOCTYITHOCTHU JJIsI MHBAIUIOB OOBEKTOB
U TIPEIOCTABIISIEMBIX YCIIYT, @ TAK)KE OKAa3aHUs UM IIPH TOM HEOOXOIUMOM TOMOLIH;

1.4.4. 3akperuienue o6s3aHHOCTe COTPYIHHMKOB 3HATh W COOJIIOJATh NMPUHIUIBL U
TpeboBaHus Hactosero [lonokeHus, KiroueBble HOPMbI 3aKOHOAATENbCTBA, a TAKXKe MEpHl U



KOHKPETHBIE JCWCTBUS MO 00ECHEUEHHUIO YCIOBUH AOCTYMHOCTH ISl MHBAJIHIIOB OOBEKTOB U
IPEJOCTABIIAEMBIX YCIIYT;

1.45. ®opmupoBaHue TOJEPAHTHOrO co3HaHUsI COTPYIHUKOB, HE3aBUCHUMO OT
3aHUMAEMOM JODKHOCTH, 110 OTHOUIEHUIO K MHBAJIMAHOCTU U HHBAIMIAM.

1.5. Mepsl 1o oOecre4YeHHto YCIOBUIM JOCTYIMHOCTH Ui HMHBAJIHIOB OOBEKTOB H
IPEJOCTABIIAEMBIX YCIYT, IPUHUMAEMbIE B Y UPEXKIEHUH, BKIIIOYAIOT:

1.5.1. Omnpenenenue IOKHOCTHBIX JIMIL, OTBETCTBEHHBIX 3a OOECIEUEHHUE YCIOBHUI
JIOCTYITHOCTH JUIsl UHBAJINJIOB OOBEKTOB M IIPEJOCTABIEMBIX YCIIYT, a TAK)XKE OKa3aHUE UM IpU
3TOM HEOOXOIMMOM IOMOIIIH;

15.2. Obydyenne u wuHCTpyKkTHpoBaHHe COTPYIHHUKOB IO BOIIPOCAM, CBS3aHHBIM C
o0ecrieyeHneM JIOCTYITHOCTH JUIsi MHBAJIHJIOB OOBEKTOB U YCIYr C YYETOM HMMEIOMIMXCS y HHUX
CTOMKHUX paccTpoiCTB (PyHKIMHA OpraHu3Ma 1 OrpaHUYEeHUHN )KU3HEAEATEIbHOCTH;

1.5.3. Co3ganue WHBaJIMIAaM YCIOBHH JOCTYITHOCTH OOBEKTa B COOTBETCTBUU C
TpeOOBaHUSAMH, YCTAHOBJIEHHBIMU 3aKOHOJATEIbHBIMH U WHBIMH HOPMATHUBHBIMU IIPABOBBIMU
aKTaMH;

1.5.4. Coznanve uWHBaIMJAM YCIOBMM JOCTYIIHOCTH YCIYyr B COOTBETCTBUH C
TpeOOBaHUSMH, YCTAHOBICHHBIMU 3aKOHOJATEIBHBIMH M WHBIMH HOPMATHBHBIMU IPABOBBIMU
aKTamu;

1.5.5. OTpakenue Ha OPUIHMATBHOM caiiTe YupexxaeHuss nHGopMauu Mo 00ecredeHuIo
YCIOBUH JIOCTYIHOCTH JJIsl HHBAJIUOB OOBEKTOB U MPEIOCTABISEMbIX YCIYT ¢ TyOIHpOBaHUEM
uH(popmanuu B popMare, TOCTYITHOM JUIsl UHBAJIUAOB 110 3PEHHUIO.

Il. HOHATHUSA U ONPEAEJIEHUA

2.1. UuBanupj — nu1o, KOTOpoe UMeeT HapyLIeHHUE 310pPOBbs CO CTOMKHUM paccTpOHCTBOM
GyHKIMI opraHu3Ma, 00yCIOBICHHOE 3a00ICBAaHISMHE, MTOCICACTBUSAMHI TPABM WM JeeKTaMHu,
OPUBOAAIIEE K OIPAaHMYCHHMIO IKU3HEIESATEIbHOCTH U BbI3BIBAIOLIEE HEOOXOAUMOCTh €ro
COLIMAIbHON 3aIIMTBHI.

2.2. VIHBaNMOHOCTH — 3TO SBOJIIOLMOHUPYIOIIEE MOHATHE; WHBAIUIAHOCTH SBISETCS
Pe3yNbTaTOM B3aUMOJIEUCTBUS MEXAY UMEIOLMMHU HapyIICHUS 310POBbsI JIIOJIbBMU U CPEAOBBIMU
6aprepamu  ((pU3HYECKMMH, MHPOPMALMOHHBIMU, OTHOLICHUECKUMH), KOTOpPbIE MEIIAIT HX
MOJIHOMY M 39(P(GEKTUBHOMY YYACTHIO B )KU3HHU OOIIECTBA HApaBHE C APYTUMH.

2.3. JluckpuMuHaNIMA 110 IPU3HAKY HHBAIMIHOCTH — JIF000€ pasinyue, UCKIUYEHUE WIN
OTpaHMYEHUE M0 NPUYMHE HHBAJIMAHOCTH, LENbI JIMOO pPE3yabTaTOM KOTOPBIX SIBIJISETCS
yMaJICHUE WIA OTpULAHWE NPU3HAHUS, Pealn3allii WM OCYLIECTBICHMs HapaBHE C JPYTHMHU
BCEX TapaHTHpOBaHHBIX B Poccuiickoit ®@enepanuu mpaB U cBOOOJ YEIOBEKa U IpaKIaHUHA B
HOJUTUYECKOH, SKOHOMHYECKOM, COIMaNbHON, KYIbTYpPHOM, I'pakJaHCKOW WM JII0OOM HMHOM
obnactu (ctaths 5 denepanbHOTO 3aKOHA).

2.4. O0OBexT (conuanbHON, WHXXEHEPHOM M TPaHCHOPTHOH MHQPACTPYKTYpPHI) — KUIIOE,
00LIECTBEHHOE U MPOU3BOICTBEHHOE 3/1aHUE, CTPOCHHE U COOPYXKEHHE, BKIItoYasi TO, B KOTOPOM
pacroyiokeHsl (hU3KYIbTYpPHO-CIOPTUBHBIE OpraHU3alMM, OPraHMU3aLUU KYJIbTYpPbl U JApYyTrHe
OpraHH3aIiHy.

2.5. CroeuuanpHble YCIOBUS Ul  TOJNy4eHHMs  0Opa3oBaHUS  OOydYarOUIMMMUCS
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI — YCJIOBHSI OOy4Y€HUS, BOCIMTAHUSA U Pa3BUTHUS
TaKUX 00Y4aIOLIMXCs, BKIIOYAIOIIKE B ce0s HCIOIb30BaHHUE CIEMATbHBIX YYeOHUKOB, YUeOHBIX
MOoCOOMM M TUIAKTUYECKUX MaTepuaioB CHEIHATbHBIX TEXHUYECKUX CPEICTB KOJUIEKTUBHOTO U
WHAVBUAYAJIbHOTO  IOJIb30BAaHUSA, IPENOCTABICHUE YCIYyl  acCUCTEHTa  (TIOMOILHUKA),
OKa3bIBAIOUIET0 HEOOXOAMMYK TEXHMYECKYH0 IIOMOIIb, IPOBEJEHHUE TPYNIOBBIX U
UH/IMBUYaJIbHBIX KOPPEKLMOHHBIX 3aHATHH, oOecredeHue noctyna B 3aaHust OpraHuszaiui,
aTaKkKe MHbIE YCIOBUS, ©0€3 KOTOPbIX HEBO3MOXHO WMJM 3aTPpyJHEHO OCBOCHHE
00pa30BaTeNbHBIX IPOrPAMM.



I11. OCHOBHBIE ITPUHIUIIBI

3.1. esaTensHOCTh YUpeKIACHH, HAIIpaBJICHHAs Ha 00ECTICUCHHE YCIOBUM JOCTYITHOCTH
JUTS. MHBIUJOB OOBEKTOB M NPEJOCTABISEMBIX YCIYr, a TaKKe OKa3aHWe WM IPH ITOM
HEOOXOIUMOM MOMOILIM B YUPEKIECHUU OCYIIECTBISETCS Ha OCHOBE CIIEIYIOIIMX OCHOBHBIX
MIPUHIIATIOB:

3.1.1. YBaxeHHe NPUCYILErO YEIOBEKY JOCTOMHCTBA, €0 JIMYHOM CaMOCTOSITENbHOCTH,
BKIItOYasi CBOOO/IY JieTIaTh CBOW COOCTBEHHBIN BHIOOD, U HE3aBUCUMOCTH;

3.1.2. HenquckpuMuHanus;

3.1.3. I[lonHoe 1 3¢ (heKTUBHOE BOBIICUEHUE U BKIIOYCHHE B OOIIECTBO;

3.1.4. YBaxkeHue ocoOEHHOCTEH HMHBAIUIOB U UX MPHUHITHE B KAaueCTBE KOMIIOHEHTA
JIFOJICKOTO MHOT'000pa3us U 4YaCcTH YEII0OBEUECTBA;

3.1.5. PaBeHCTBO BO3MOKHOCTEH;

3.1.6. locTynHOCTS;

3.1.7. PaBeHCTBO MY>KUMH M JKCHIINH;

3.1.8. YBaxkeHHe pa3BHUBAIOLIMXCS CIOCOOHOCTEH AeTeH-MHBAINIOB U YBa)KECHHE TpaBa
JeTeH-UHBATUI0B COXPAHSITh CBOIO MHANBUAYAIBHOCTD.

IV. OBJIACTb IPUMEHEHMUS ITOJIOKEHUSA U KPYT JIML, TIOITA JAIOIIUX
OJI ETO JEMCTBHUE

4.1. Bce CorpynHukd VYUpexJeHHMs JJOJDKHBI PYKOBOJCTBOBATHCS  HACTOSIIUM
[Tonoxennem u coOTIOAATH €TO MPUHIUIIBI K TPEOOBAHUSI.

4.2. Ilpunmuner u TpeboBaHus Hacrosmero IlonokeHHss pacrpoCTpaHSIOTCS Ha
CoTpyIHHKOB YUpekJCHHUs, a TaKKe Ha MHBIX JIUI, B TE€X CIy4asX, KOrJa COOTBETCTBYIOIINE
0053aHHOCTH 3aKpEIUICHBI B JOrOBOPAaX C HUMH, B MX BHYTPEHHHX JOKYMEHTaX, JIMOO MPSIMO
BBITEKAIOT U3 HOPMAaTUBHO-TIPABOBBIX aKTOB.

V. YIPABJIEHUE JEATEJBHOCTBIO YYPEXKJAEHUSA

O¢¢dexTuBHOE  yNpaBieHHE JEATENBHOCTBIO  YUPEKIECHMs, HalpaBIeHHOW Ha
o0OecrieyeHre YCIIOBUH JOCTYNHOCTH JJIsi MHBAIMJIOB OOBEKTOB M IPENOCTABISEMBIX YCIYT,
a TaKk)Ke OKa3zaHMe UM IpPU 3TOM HEOOXOJMMOI MOMOIIM JOCTUTAeTCs 3a CYET MPOJYKTUBHOTO U
ONEpaTUBHOIO B3aMMOJEHCTBUS JUPEKTOPA, 3aMECTUTENEH TUPEKTOpa, 3aBxo3a U COTpyIHUKOB
YupexneHus.

5.1. TupexTop onpenenseT KI0YeBble HAPABICHUS IIPEAOCTABICHNS YCIyT UHBAIUIAM,
YTBEP)KJAeT MEPOINpPUATHUS, pPACCMATPUBAET W YTBEPXKIACT HEOOXOJUMBIE W3MEHEHHsS H
JIOTIONIHEHUS, OpraHu3yeT OOIIMIl KOHTpOJb 3a 3(PQEKTUBHON peanusanueil NnpeaocTaBiIeHUs
YCIIYT UHBAIUJIaM B Y UpEXKICHUN.

5.2. 3amectutens qupekropa no AXP oTBedaer 3a NpakTHUECKOE IPUMEHEHHUE BCEX MED,
HalpaBJIeHHBIX Ha oOecreueHre NPUHIMUNOB U TpeboBaHui IlonoxkeHus, OCYyIIECTBIsET
KOHTPOJIb 3a peain3alen Mpe1oCTaBIeHus yCIayT HHBAIKUIAM B Y UpeKICHUH.

5.3. CoTpyaHUKH YUpEeXIEHHUS OCYIIECTBIISIIOT MEPHI 110 pean3aly MPEI0CTaBICHUS
YCIIYT UHBAIKU/IaM B YUpEXK/I€HUU B COOTBETCTBUH C JOJKHOCTHBIMU HHCTPYKLIUSMHU.

5.4. OCHOBHBIE OJIOKEHUSI IPEOCTABIEHUS YCIYyT UHBAJINJAM B YUpEXKIECHUH, a TAKXKE
WnucTtpykuus no conpopoxaeHuto nHBanuaoB u auil ¢ OB3 (Ilpunoxenue Nel k Hacrosmemy
[TonoxxeHnto) noBonsATcs 10 cBeAeHUs BceX COTpYyIHUKOB YUPEXKIEHUS U UCIONb3YIOTCA MpU
MHCTPYKTaXe M OOy4YeHMH NEepcOoHaJla MO BONPOCaM OPraHU3alMH JOCTYIMHOCTH OOBEKTOB U
YCIIYT, a TAK)KE€ OKa3aHUs [IPU 3TOM ITOMOIIM UHBAJIAIAM.

V1. YCJIOBUA JOCTYIIHOCTHU OB BEKTOB
6.1. Bo3amoxHOCTh OecripensiTCTBEHHOTO BX0/1a B O0BEKTHI U BBIXO/A U3 HUX;
6.2. BO3MOXHOCTh CAMOCTOSITETILHOTO MEPEABMKEHHSI 110 TEPPUTOPUU OOBEKTA B LENIAX
JIOCTyIa K MECTY IpPEeAOCTaBJIEHHUs YCIYTH, IpU HEOOXOAUMOCTH, ¢ nomolpio COTpyAHUKOB
VYupexneHns, OTBETCTBEHHBIX 3a IIPEIOCTABICHUE YCIYTH.



6.3. BO3MOXHOCTB MOCAJIKH B TPAHCTIOPTHOE CPEJCTBO U BBICAJIKU M3 HETO Mepe BXO0M
Ha 00BEKT, MPU HEOOXOAMMOCTH, ¢ TOMOIIBI0 COTPYIHUKOB YUpEKACHUS.

6.4. ConpoBOX/IeHHE WHBAINJOB, UMEIOIIUX CTOHKWE HapyIICHUs (YHKUUN 3pEeHUs H
CaMOCTOSITEJIBHOTO MEPEIBMKEHHUS T10 TEPPUTOPHH O0BEKTA;

6.5. ConelicTBrEe MHBAIMIY TIPH BXOJI€ B 00BEKT U BBIXOJIC U3 HETO;

6.6. Hannexamiee pa3mernieHue Hocutened uHOOpMAIMU, HEOOXOIUMON IS
obOecrnieueHnss OECHPEISITCTBEHHOTO JOCTYIIa MHBAIMIOB K OOBEKTAM W yCIyram, € y4eTOM
OTPaHUYEHUHN UX KU3HEACITCIIBHOCTH;

6.7. ObecrnieyueHne JIOMycKa Ha OOBEKT, B KOTOPOM MPEJOCTABIISAIOTCS YCIYTH, COOAKH-
MPOBOJIHMKA TPH HAJIMYUM JIOKYMEHTA, IIOATBEPXKIAIOIIET0 €€ CIeNHalbHOe OOydeHue,
BBIJIAHHOTO 110 YCTaHOBJICHHBIM (pOpME U MOPSIKE.

VIl YCJIOBUA JOCTYIHHOCTHU YCIYT

7.1. Oxazanue CoTpymHHKaMH YUpPEKICHUS WHBAIUIAM IOMOIIH, HEOOXOIUMOM s
MOJIy4YEeHHUsI B JOCTYITHOW /sl HUX (hopMe nH(pOpMaIMK O TpaBUIIaX MPEJOCTaBICHUS yCIyT, 00
oopMIeHUH HEOOXOOUMBIX MJIsi IOJIyYEHHUs] YCIyr JOKYMEHTOB, O COBEpUICHHU JPYIHX
HEOOXOIUMBIX JIJISl IOJYUYEHUS YCIIYT TEHCTBUM.

7.2. Oxa3zanue CoTpyqHHKaMHM YUpeXJIEHHs, IPEeIOCTABISIOIUMHI YCIyTH, HWHON
HEOO0X0MMOW HMHBAIHMJIAM TIOMOILIM B IPEOJIOJICHHH 0apbepoB, MEMIAIONIMX MOJYYCHUI0 UMHU
yCIIyT HapaBHE C IPYTMMH JIMLAMH.

7.3. O6opynoBaHUe HA MPUJIETAIONINX K 00BEKTY (00BeKTaM) YUPEKICHUS TEPPUTOPHIX
MeCT JJIsl TAPKOBKU aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB.

7.4. CopnelcTBUE CO CTOPOHBI YUpPEXKACHUS B IPOXOXKIECHUU MEINKO-COLMAIBLHON
9KCHEPTHU3BI.

7.5. IlpenocraBnenue OecrylaTHO B JOCTYMHON (OpME C YyUETOM CTOMKHUX PAcCTPOHCTB
GyHKUMH opraHM3Ma HMHBAIUAOB MH(popManuu o0 HX MpaBax U OO0SM3aHHOCTSX, BHIAX
COLIMAJIBHBIX YCIIYT, CPOKaX, MOPSAKE U YCIOBUAX JOCTYITHOCTH UX MPEAOCTaBICHHUS.

7.6. BiitoueHne  ycinoBMH  JOCTYIHOCTH  INPENOCTABISIEMbIX  COLMAIBHBIX U
o0pa3oBaTeNbHbIX  YCIYI,  HEOOXOJMMBIX  HWHBaJIMAY C  y4e€TOM  OTpaHUYEHUi
KHU3HEEATEIPHOCTH, B WHAMBUAYAJIbHYIO TPOTrpaMMy TMPEIOCTaBICHUS COLMAIBHBIX U
00pa3oBaTeNbHbIX YCIYT.

7.7. ComnpoBoXaeHHE TMoJyyaTelass YCIyrM NpU NEepeABWKEHHMM IO TEepPpUTOPUU
VYupexaeHus, a Takke MpH MOJIb30BaHUM YCIYTaMHU, IIPEIOCTABIAEMbIMH Y UpPEKICHUEM.

ViIl. CITIEHUAJIBHBIE YCJIOBUSA 1JIA NIOJYYEHUSA OBPA3OBAHUSA
NHBAINIAMUA 1 OBYYAIOIIUMUCH C OB3

8.1. lnst 0Oy4arommxcsi C OrpaHUYCHHBIMHA BO3MOXKHOCTSIMH 3JI0POBBSI 110 3pEHHIO:

- ajgantanus  oduumanepHOoro - caifta  YupexaeHus B MH(OpMAIMOHHO-
TEJIEeKOMMYHUKAMOHHON ceTu WHTepHeT ¢ y4yeToM o0coObIX MOTpeOHOCTEeH HWHBAIMJIOB IO
3pEHHIO C MPUBEACHUEM UX K MEXJIYHApPOJAHOMY CTaHAAPTY JOCTYMHOCTH BEO-KOHTEHTa U BeO-
cepsucoB (WCAG);

- pa3MelleHHe B JOCTYNHBIX Ui OOyYaromuXcs, SBISIONMXCA CIENBIMH WM
Ca0OBUASIIMMHU, MECTaX U B aJalTUPOBAaHHON Qopme (C y4eToM MX OCOOBIX MOTpeOHOCTEM)
CHpaBOYHON MH(pOPMAIMK O PACTTUCAHUU JICKIMH, YU€OHbIX 3aHATUH (10JKHA OBITH BBIMOJIHEHA
KPYIHBIM (BBICOTa NMPOMHUCHBIX OYKB HE MeHee 7,5 cM) penbeHO-KOHTPACTHBIM LIPUPTOM
(Ha 6enoM unu xentoM (oHe) U npoayoaupoBana mpupToM bpaiiis);

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOLIET0 00yJaroeMyCsl HEOOXOMMYIO TIOMOIIb;

- obecrieyeHre HAIWYMsl allbTepPHATUBHBIX (POPMATOB MEUYATHBIX MaTEPUANOB (KPYHMHBIH
mpudT) wim ayauodaiinos;

- obecrnieueHne JOCTyna OOYYaroOIIErocs, SBISIOMIETOCS CIENbIM M HCHOJb3YIOLIETO
co0aKy-TIOBOABIPSA, K 3JaHHI0 YUpPEXAEHUs, paclojararoleMy MeCTOM s pa3MeLIeHUs
CO0aKHU-TIOBOJIBIPS B YaChl 00YUEHHUSI CAMOT0 00Y4aroIIerocs.



8.2. 511 00y4aroImuXxcsi ¢ OrpaHUYEHHBIMEI BO3MOXXHOCTSIMU 3/I0POBBS IO CITYXY:

- nyOnMpoBaHKME 3BYKOBOW CIPaBOYHON MH(POPMAIMH O PACTIMCAHWM y4E€OHBIX 3aHATHH
BU3YaJIbHOU (YCTaHOBKAa MOHHMTOPOB C BO3MOXKHOCTBIO TPAHCIIALUU CYOTUTPOB (MOHUTOPBI, X
pa3Mephl U KOJMYECTBO HEOOXOIMMO ONPEICISITh C YIETOM Pa3MepPOB MOMEIICHNU );

- oOecrieueHre HaIeKAIMMH 3BYKOBBIMU CPEJICTBAMH BOCIIPOU3BEACHUS WH()OPMAIINN;

- obecrieyeHre MoTydeHuss HHPOPMAITUK C UCTIOIB30BaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypmomepeBoaa, TUGIOCYPAOTIEPEBOIA).

8.3. Jlns oOyuarommxcsi, UMEIOIIUX HapYIIECHUS OIOPHO-IBUIAaTEIBHOTO ammapara:
obecrieyeHre OeCIPENATCTBEHHOTO JOCTYNa 00YJaloIMXCcsl B Y4eOHBIC TOMEIIECHHS, CTOJIOBBIE,
TyaJeTHbIE WM JIpYrHe IOMCUICHHUS YUpPeXICHUs, a TaKkKe WX NpeObIBaHUS B YKa3aHHbBIX
NOMEIICHUAX (HAIWYKME TIaHAYyCOB, MOpPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB, JH(TOB,
JIOKaJIbHOE TIOHM)KEHUE CTOCK-0apbepoB 10 BHICOTHI He Oosiee 0,8 M; HanmMyuMe CrEUATBHBIX
KpEceJl U APYTruX NPpUCIOCOOIEHUI).

8.4. Jlns monydeHuss Oe3 IUCKPUMHUHALIMK KA4YeCTBEHHOTO OOpa3OBaHHS JIMIIAMHU
C OrPaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbS B YUPEIKICHUH CO3IAIOTCS:

- HEoOXOAMMBIC YCJIOBUS ISl KOPPEKIMW HAPYIICHUH pa3BUTUS M COLMAIBHOM
azalrTanuu, OKa3aHUuA paHHeﬁ KOppCKHHOHHOfI IIoOMOIIIHu Ha OCHOBC CIICIINAJIbHBIX
NEeIarOrMYecKiX TOJXOM0B M HauOosiee TOIXOIAIIMX JUIsl 9TUX JIMIl S3BIKOB, METOIOB M
CII0COOO0B OOIIIEHHS;

- YCJIOBHUSI, B MaKCHMAJIBbHOW CTENEHH CIIOCOOCTBYIOIIME MOJYYCHHIO OOpa30BaHUsI
OTIPENIeIICHHOTO YPOBHSA M ONpEICICHHON HAINPaBICHHOCTH, a TaKXKe COLMAIBHOMY Pa3BUTHIO
9THX JIMI, B TOM YHCJIE TIOCPEJACTBOM OpraHHM3allMd HWHKIIIO3MBHOTO 00pa30BaHUs JIHII
C OrpaHM4YC€HHBIMH BO3MOKHOCTSAMU 300POBBA.

IX. OTBETCTBEHHOCTb
3A HECOBJIIOJIEHUE TPEEOBAHUI IMOJIOKEHUS

9.1. dupexrop YupexaeHus, aIMUHUCTPALUS U COTPYIHUKN YUPEKICHUS HE3aBUCHMO
OT 3aHMMAaeMOM JTOJDKHOCTH HECYT OTBETCTBEHHOCTH 3a COOJIIOJICHHE MPUHIIMIIOB U TpeOOBaHUI
[Tonoxxenus, a Takxe 3a AeiicTBus (Oe3nelCTBUE) MOJUYUHEHHBIX UM JIMII, HapylIalollue 3TH
HOPUHIUIBI U TPeOOBAHUS.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKIIOHEHHE OT MCIOJTHEHHUS TPEOOBAaHMUN K CO3AHHIO
YCIOBUHA /7151 OECTPENsITCTBEHHOIO JIOCTYNa MHBAIUAOB K O0OBEKTaM U yciayraMm YUpexIeHHs
OTHOCSTCSI MEpbl AMCHUIUIMHAPHOW M aJMUHUCTPAaTUBHOM OTBETCTBEHHOCTH, B COOTBETCTBUH
¢ 3aKoHOJaTenbCTBOM Poccuiickon Penepauuu.

X. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUA

10.1. Hacrosimiee [TomoskeHue siBIsSI€TCSI JIOKAIbHBIM HOPMATHBHBIM aKTOM, IPHHUMAETCS
Ha oOmeM coOpaHMM YUpexXIeHHs, COIJIacOBbIBaeTCA ¢ POOUTEIBCKUM KOMHMTETOM H
yTBepxaaercs (Jinho BBOJUTCS B ICUCTBUE) MPUKA30M JTUPEKTOpa Y UpeKICHHUS.

10.2. Bce wu3MeHeHuss M JIONOJHEHHMs, BHOCHMMbIE B Hacrosmee [lonoxenue,
oQOpMIISIFOTCS B TMHUCBMEHHOM (opMe B COOTBETCTBUU JEHCTBYIOIIMM 3aKOHOJATELCTBOM
Poccuiickoit denepanun.

10.3. TlonokeHne MpUHUMAETCS Ha HEONPEACICHHBIN CpOK. VI3MEeHeHus U TONIOJTHEHUS K
[Tonoxenuto mpuHUMAIOTCS B nopsiake, mpeaycmorpenHoM 1. 10.1. Hacrosmero [Tonoxenus.

10.4. Mocne npunstus [Tonoxxerus (MM U3MEHEHUH M TOTIOJIHEHUIA OT/ICIbHBIX ITYHKTOB
U pa3/esioB) B HOBOM pelakliiy MpeablIylas pelaklys aBTOMAaTHUECKH YTPAuuBaeT CUTY.



ITpunoxxenne Ne 1

HNucrpykuus
110 CONPOBOKICHHIO MHBAJTHI0B
1 JIMI ¢ OTPAHMYECHHBIMH BO3MOKHOCTAMH 310poBbs (OB3)

1. O01mue moJ10KeHUs

1.1. HacTrosimast ”HCTPYKIMS IO CONPOBOK/ICHUIO MHBAJIUAOB U JIML ¢ OrPaHUYEHHBIMU
BO3MOXHOCTSIMH 3JI0pOBbsl (Hanee — MHCTpykus) pa3paboTaHa Ha OCHOBAHHH CIIETYOLIHX
HOPMAaTHBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3akoHa ot 03.05.2012 Ne 46-03 «O parudukanun KoHBeHmu o mpaBax
WHBAJIUJIOBY;

- ®enepanbHoro 3akoHa oT 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepanuny;

- Ilpuxaza MunuctepctBa o0pa3oBanus u Hayku Poccuiickoit ®Dexnepanun
«O0 ytBepxaenuu [lopsaka obecriedeHus! yCIoBUH TOCTYMHOCTH ISl MHBAIHJIOB OOBEKTOB U
MPEIOCTABIIIEMBIX YCIYT B cepe oOpa3oBaHMs, a TAK)KE OKa3aHUS UM TPU 3TOM HEOOXOIMMON
rmomomm» oT 09.11.2015 Ne 1309;

- Ilpuxaza MunuctepctBa o0Opa3oBanus u Hayku Poccuiickoit ~®Dexnepanun
«O0 ytBepxaeHuu [lnana MeponmpusaTHil «TOpOXHON KapThl» MUHHCTEpCTBa 00pa30BaHUS U
Hayku Poccuiickoii ®denepanuy 1O NOBBIIICHHUIO 3HAYECHWM I10KA3aTeNed AOCTYNHOCTH IS
WHBAJINI0B O0OBEKTOB U MPEAOCTABISIEMbIX Ha HUX YCIyr B chepe obpa3zoBanusi» ot 02.12.2015
Ne 1399;

- UHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJBHBIX aKTOB.

1.2. Hacrosimast MacTpykius pazpaboTana B 1esiX:

- HepomycTumoctu auckpumunainuu B MOBY COLI Ne 6_(manee — YupexknaeHue) mo
MPU3HAKY UHBAIMIHOCTH, TO €CTh JI000€ pa3inune, UCKIIIOUCHHE WK OTPaHUYEHUE TI0 PUIHHE
WHBAJIUIHOCTH, IIENIbI0 JHOO pe3ylbTaTOM KOTOPBIX SBISETCS yMaleHUE WIH OTpULlaHuE
MPU3HAHMSI, peaTM3allii WM OCYIIECTBICHHUS HAapaBHE C JAPYTMMH BCEX TapaHTUPOBAHHBIX B
Poccuiickoit ®enepanuu mpaB M CBOOOJ 4YENOBEKA W TpakJaHWHA B MOJUTHYECKOM,
HKOHOMUYECKOM, COLIMATIbHOM, KYJIbTYPHOMH, IpaskJaHCKOM Ui J1t000i MHOM obnacTtu;

- peanu3anuy MpaB 00y4YaIOUUXCS C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 37I0pPOBbs (f1anee
— OB3) na nony4enre 006pa3oBaHus U COLUATBLHOMN aIaNTAIlMK B YCJIOBUSAX Y UPEKICHUSI.

1.3. Hacrosimas WucTpykiusi oOsi3aTenbHa ISl MCIOJTHEHHUS BCEMH COTPYJHUKAMU
VYupexeHus.

1.4. B coorBeTcTBUU ¢ HacTosed MHCTpyKIMel COTpYIHUKH MPOXOJIAT MHCTPYKTAX U
0o0ydyeHue 1o BOMPOCaM, CBA3AHHBIM C OOECIEeYEeHUEM JOCTYIMHOCTH JUIsl MHBAJIUIOB M JIUII C
OB3 00bekTOoB M ycuayr YupexkIeHHs, B TOM 4YHCIE C yJacTHeM MepcoHana (C OKa3zaHUEM
MOMOIIN Ha 00BEKTax B MPEOJI0JIEHUU OaphEPOB U COMPOBOXKICHNN MHBaNKaa wiu juia ¢ OB3).

1.5. UHCTpyKTaXX MPOBOJUTCS PYKOBOJIUTENIEM YUpEXKIEHUS JHUOO OTBETCTBEHHBIM
JUIIOM 32 paboTy ¢ nHBayMaaMu u auiamu ¢ OB3.

1.6. JIns yueTta paboThI MO MHCTPYKTAXY U OOYYEHHUIO COTPYAHHUKOB 10 paboTe ¢ TUIlaMu
¢ OB3 n nHBasIniamu Benercs «KypHan HHCTPYKTaXxa o COPOBOKIACHUIO MHBAIUAOB U JIUI] C
OTpaHWYEHHBIMH BO3MOXHOCTAMU 370poBbs (OB3)» (manee — sxypnan). dopma xypHana
MpPE/ICTaBICHA B MPUJIOKCHUH K HACTOSIIECH WHCTPYKIHMH. B >KypHame BemeTcsi 3amuch TEMBbI
MHCTpYKTaxa, natbl, 1O, 10IKHOCTH COTPYIHUKOB, TPOILIEAIINX UHCTPYKTaX, a Takxke OUO,
JIOJDKHOCTH M TIOJIMUACH COTPYAHUKA, TPOBOJIMUBIIIETO €TO.

1.7. lomyck kK paboTe BHOBb MPUHSATHIX PAOOTHUKOB YUPEKIEHUS OCYIIECTBISETCS
MOCJI€ TIPOXOXKIEHUS MHCTPYKTaXa U O0yUEHHUs MO0 BOMPOCAM JTOCTYIMTHOCTH OOBEKTOB U YCIYT
YupexaeHus.

1.8. Bcem coTpynuukam YupexaeHus IpU OOIICHUH C IETbMU-UHBAIUIAMH U JIUIAMHA C
OB3 cobroate mpaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEIKICHUU.



1.9. Tlpn OOIIEHHH C JIMIAMH, WCHBITHIBAIOLUIMMU TPYAHOCTH IPH TEPEIBUKCHUU,
cllelyeT YBEIOMHUTb O HAJIMYMU Ha OOBEKTaX YUpPEXAEHUS ONPEACICHHOIO CHEeHHaIbHOIo
o0opynoBaHus Uil MHBaIMI0B U qul ¢ OB3 u BO3MOXXHOCTH MOJIb30BaThCsl UM. COTPYIHUKU
00s13aHbl BCTPETUTb, BEXKIUBO OOBSCHUTH, TJ€ HAXOAMUTCH HYXHbIM OOBEKT WHBAIMULY,
yOenuThCs B JOCTYIIHOCTH IIPOX0Ja, Ky/Ja CIEyeT epeABUraThCs. 3alpeiiaeTcsl IpuKacarbes K
MHBAJIMIHOMN KOJIACKE M MEHATh €€ MECTONOJI0kKeHne 0e3 cornacus uHBanuaa uiau auna ¢ OB3.
[Ipy OTKpBITUM TSDKENBIX ABEPEH, NMPH NEPEIBMKEHUM IO MAPKETy WM KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHJYETCSl IPEJIOKUTh NMOMOIIb MHBANIMAY wiu juny ¢ OB3, mone3yromemycs
VMHBAJIUIHON KOJIACKOW WM KOCTBUISIMH. COTPYJHUKU JOJKHBI ITOMHHUTH, YTO HWHBAJIUIHbIE
KOJIACKM OBICTPO HAOMpPAlOT CKOPOCTh, HEOXKHJAHHbIC PE3KUE IOBOPOTHI U TOJYKH MOTYT
IIPUBECTHU K [1I0TEPE PABHOBECHUS U ONPOKUABIBAHUIO NHBAJIUIHOMN KOJISCKHU.

1.10. Ycablnas 3BOHOK BbI30Ba, BCTPETUTh MHBAIN/A HA Kpecie-KOJsICKe (MM MHBATIM 1A
JpYyrol KaTeropuu) Inepes BXOAOM B 3/laHME M OKa3aThb €My IIOMOIIb NpU BXOAE (BBIXOJE),
COIIPOBOKIECHUU /10 MECTA.

1.11. Oxa3arp MOMOIlb MHBAIKUIY IPU BBHINOJIHEHUU JAEUCTBUN CaMOOOCITYKHBaHHS C
Y4€TOM BPEMEHHU €ro HaXOXKACHUS B YUPEKACHUU (IIOMOYb CHATh BEPXHIOIO OJEXKAY, IOCETUTh
caHy3en U T.1.).

1.12. OGecneunTh BO3MOXHOCTh OKa3aHUS IOMOIIM MHBAJIUAY B 3aTPYAHEHHBIX
CUTYalUsX BO BpeMs HaXOXKJIEHUS B YUPEKICHUU.

1.13. [locne mpenocTaBieHusl YCIYTH COIIPOBOJUTh MHBAIMA HA Kpecie- Koyscke (HiIu
JPYTroi KaTeropuu) K BHIXOAY U3 OMEIIEHUS.

1.14. Oka3arb npu HEOOXOIMMOCTH IOMOUIb WHBAIWIY NPHU MOCAJKE B COLMAIBHOE
TaKCH WJIM UHOE TPAHCIOPTHOE CPEICTBO.

1.15. Cobumonate npoecCHOHANBHYI0 ATHKY B3aMMOOTHOIIEHHUH M HE JIOIyCKaTb
CUTYaluH, NPENATCTBYIOINX MOTYyYECHUIO UHBAIUOM YCIIYT.

1.16. OcymiecTBiATh pa3bsCHEHHUS B JOCTYMHOW Ui WHBaIWAOB ¢dopMe TMopsaka
MOCELICHUS Y UPEXKICHUSA.

2. [IpaBuja 3THKeTa IPU O0LIEHNH C HUHBAJIUAAMU

2.1. IlpaBuia 3THKeTa NpU OOLICHMH C WHBAIMAAMHU Ui pabOTHUKOB YUpeKIeHUs
(manee — [IpaBumna) mpeACTaBISIIOT CO00M CBOA OOLTUX MPUHITUIIOB U MPABHJI, HAIPABIEHHBIX Ha
COOJII0JIEHHE MOPAJIbHO-ITHYECKUX M HPABCTBEHHBIX HOPM, MOJIENU IMOBEAECHUS paOOTHUKaMU
YupexxaeHus npu oOIIeHNN C MHBATHIAMH U APYTUMH MAJIOMOOMIIBHBIMHU TPaKIaHaMU (Janee —
MTI'H).

2.2. llenplo HACTOSIIMX MpPAaBHJI SBISETCS yCTaHOBJIEHHE 3()(PEKTUBHOrO OOIIEHUS C
uHBaIMAaMu U Apyrumu MI'H, a Taxke okazaHue MM NpU 3TOM HEOOXOJAMMOW TMOMOIIU B
peoA0IeHUH 0apbepoB, MEUIAOIINX OJYYEHUIO UMH YCIIYT HapaBHE C JPYTUMHU JUIAMH.

2.3. Kaxplil paOoTHUK YUpeXAeHus J0JDKeH MPUHUMATh BCe HEOOXOIUMbIE MEphI JUIs
pa3BUTHS KOMMYHHKATUBHBIX KOMIICTEHIM, YMEHHH W HABBIKOB, HEOOXOAMMBIX IS
3 PEKTUBHOTO OOIEHUS MTPH OKA3aHUM MMOMOIIM MHBaUAaM 1 1pyrum MI'H.

2.4. 3nanue u coOmroneHne pabOTHUKAMH ToyiokeHUi [IpaBui siBisieTcss OOHUM U3
KPUTEPHEB OLIEHKM KauecTBa MX MPO(ECCHOHAIBHOW IEATENIbHOCTH, a Takke HeoOXOIUMbIM
YCIIOBUEM JUISL CO3JIaHUS M TOJAJEp)KaHUSA PpEeNyTaluu yupexaeHus, (OpMHUPOBAHUS
MOJIOKHUTETBHON KyJIbTYphl OOIIEHHs MPH OKa3aHWU MOMOIIM MHBamuaaM u apyrum MI'H B
VYupex1eHnH.

2.5. OcHOBHBbIE KOMMYHUKAaTHUBHBIE HABBIKHU NPH OOLIEHUN C UHBAIHUIAMH

- n30eraTh KOH(JIMKTHBIX CUTYyaLlUH;

- BHUMATEJIbHO CIIyIIaTh HHBAIK/A U CIIBIIIATH €r0;

- perynupoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIINE B MPOLIECCE B3aUMOJICHCTBHS;

- o0ecrieunuBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIICHUH;

- HIMBUJIM30BAaHO IPOTUBOCTOSTh MAaHUITYJIHPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOH 3/1paBblif CMBICT M CIOCOOHOCTH K COYYBCTBHIO;



- OTHOCHUTBCS K APYrOMY YeNOBEKY, KaK K ce0e caMoOMy, TOUHO TakK K€ €ro yBaXkaTh.

2.6. O6mue nmpaBwia STUKETA NMPU OOIIEHUY C UHBATUAMU:

2.6.1. OOpamieHue K 4eI0BEKYy: KOTJIa Bbl pa3roBapuBaeTe ¢ WHBAIUIOM, OOpaliaiTech
HEMOCPEJCTBEHHO K HEMY, a He K CONPOBOXKJIAIOIIEMY WIM CYpAONEPEBOAYHKY, KOTOpBIE
HNPUCYTCTBYIOT IIPU Pa3rOBOPE.

2.6.2. IloxxaTue pykH: KOrja Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO I10XKaTh
eMy PYKY: JaxKe Te, KOMy TPYIHO JIBUTaTh PYKOW MJIM KTO MOJB3YETCS IPOTE30M, BIIOJHE MOTYT
H0XaTh PYKY — IPaBYIO WUJIM JIEBYIO, UTO BIIOJHE JOMYCTUMO.

2.6.3. HaspiBaiiTe ce0si U Ipyrux: KOTJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBI IJI0XO0
WINA COBCEM HE BUJHUT, 00s3aTE€IbHO Ha3blBalTe ce0s U TeX JItoJei, KOTOpble MPUILIN C BaMH.
Ecnu y Bac obmas Gecena B rpyrmie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.6.4. IlpennoxxeHue MOMOIIM: €CIIA BbI MIPEAJIaraeTe MOMOIIb, KAUTE, IOKA €€ IPUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KaK JIeNIaTh.

2.6.5. AnexBaTHOCTb U BEXJIMBOCThH: OOpalllaliTeCh C B3POCIBIMU-MHBAIMIAMU KaK C
B3pocibiMU. OOpalnaiiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOILO 3HAKOMBI.

2.6.6. He onwupaiitech Ha Kpecio-KOJSICKY: OMUPAThCS WIM BUCHYTh Ha WHBAJIHUIHOU
KOJIICKE — TO K€ caMoe, 4TO M ONUpaThCs WJIM BUCHYTb Ha ee oOiajgaTene, U 3TO TOXkKe
pasapakaer.

2.6.7. VHBanmuaHas KOJACKa — 3TO 4acTh HENPHUKAcaeMoOro IPOCTPAHCTBA YEIOBEKa,
KOTOPBII €€ UCIIOJIB3YET.

2.6.8. BHHMaTeNbHOCTh W TEPHEIMBOCTb: KOIJa Bbl Pa3rOBapUBACTE C 4YEJOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CIyIIAHTE €ro BHUMATEIbHO. ByabTe TeprenuBhl,
KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢pazy. He nmompasisiite ero u He JOoroBapuBaiiTe 3a HEro.
Hukorna He nmpuTBOpsiiiTECh, YTO BBl MOHMMAETE, €CIIM HAa CAMOM Jielie 3TO He Tak. [loBropuTe,
YTO BbI MIOHSUIN, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — ITOHSTH €ro.

2.6.9. Pacnonokenue aiis Oecelbl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIMMCS
MHBAJIUIHOMN KOJSICKOM MM KOCTBIISIMH, PACIIONOKUTECh TaK, YTOOBI BAalll M €T0 IJ1a3a ObLIM Ha
OTHOM YypOBHE, TOTJa BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBas C TE€MH, KTO MOXET
YUTaTh M0 Ty0aM, pacmoyoKUTECh Tak, yToObl Ha Bac manan ceer, u Bac 66170 X0po1o BUAHO,
nocTapairech, 4ToObl Bam Huuero (efa, pyku) He MEIIaso.

2.6.10. TlpuBreyeHue BHUMaHMs YEJIOBEKa: YTOOBI MpHBIEYb BHUMAaHUE YEJIOBEKa,
KOTOPBIM IJIOXO CJBILIUT, MMOMAIIUTE €My PYKOH WIM MoxJjonaite mo rwiedy. CMoTpure emy
IpsSMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIFOJIH, KOTOPBIE MJI0XO CIIBIIIAT,
MOTYT YUTaTh 110 TyOaM.

2.6.11.He cmymaiitecs, ecinu ciiydaifHO JOMYCTHIIM OIUIOIIHOCTh, CKa3aB «YBHUIUMCS»
i «BBI capIan 06 3ToM...7» TOMY, KTO He MOXKET BUAETh MU CIIBIIIATE.

2.7. IlpaBuna 3TUKeTa NpU OOLIECHUM C JIMLAMH C Pa3HBIMH PaccTpoicTBaMH (YyHKIMH
OpraHu3Ma.

2.7.1. IlpaBuina 3TUKETa NPH OOLIEHUN C MHBAJIHMJIAMH, UCTIBITHIBAIOIIMMHU TPYIHOCTH MPU
TIepEeABIKEHUH

- IOMHUTE, YTO WHBAIM/IHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He
o0JIoKauMBalTECh Ha HEe, HE TOJKalTe, HEe KIQJAWTe Ha Hee HOrm Oe3 paspemieHus. Hadath
KaTUTh KOJISICKY 0€3 corjacus MHBaJIMAa — TO JK€ CaMOe€, YTO CXBATUTh U MOHECTH YelloBeKa 0e3
€r0 pa3peuIcHus;

- BCEerja CrpalluMBaiTe, HYXHa JM IOMOIIb, MpeXxae 4eM oka3aTh ee. llpenmaraiite
TIOMOIIIb, €CITH HYKHO OTKPBITH TSDKEITYIO IBEPh WUJIHM MPOUTH MO KOBPY C JUTMHHBIM BOPCOM;

- €CJIM Ballle MPEAJIOKEHUE O MOMOIIM MPHUHSTO, CIPOCUTE, YTO HY)KHO JI€JIaTh, U YETKO
CeIyHTe UHCTPYKIUSIM;

- €CIIM BaM pa3pelIMi NepeaABUraTh KOJIICKY, CHayala KatuTe ee MmelieHHo. Komsacka
OBICTPO HAOMpPAET CKOPOCTh, HEOKUAAHHBIN TOITYOK MOKET MPUBECTH K IIOTEPE PAaBHOBECHUS;



- Bcerja JIMYHO yOexJaaiiTech B JOCTYITHOCTH MECT, IJI€ 3allJIJaHUPOBAHBI MEPOIPHUSATHSL.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3ZHUKHYTh NTPOOJIEMBbI UM Oapbepbl U KaK UX MOXKHO
YCTPaHUTB;

- €CcIM BO3MOXHO, PACIIOJIOKUTECh TaK, YTOOBI BallM JIMLA ObUIM HAa OJHOM YpPOBHE.
N36eraiiTe mosoxeHus, Ipy KOTOPOM BallleMy COOECETHUKY HYXKHO 3allPOKUIBIBAThH TOJIOBY;

- €CJIM CYILECTBYIOT apXUTEKTypHble Oapbepbl, MPEAyNpEeaAUTe O HUX, YTOOBI YEJIOBEK
MMeEJ BO3MOXXHOCTh IPUHUMATh PELIECHUS 3apaHee;

- IOMHMUTE, YTO, KaK MIPaBUWIIO, Y JIOJCH, UMEIOIUX TPYAHOCTH IIPU NEPEIBHIKEHUH, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM;

- HE iyMaiiTe, YTO HE0OXOAMMOCTh MOJIb30BATHCS MHBAJIMIHON KOJIICKOM — 3TO Tpareaus.
3710 cmocob® cBOOOTHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepenBkeHus. Ecte moam,
HOJIb3YIOLIUECS UHBAIUAHON KOJACKOH, KOTOpblEe HE YTPATUIM CIOCOOHOCTH XOAMTh M MOTYT
NEPEIBUraThCsl C MOMOILBIO KOCTBUIEH, TpocTH U T.I. KOJSCKM OHM HCIONIB3YIOT AJis TOTO,
YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MEPEIBUTATHCS.

2.7.2. TlpaBuia 3THKeTa NMpH OOLICHUN C MHBAJIUIaMH, HUMCIOIMMH HapYIICHUS 3pCHUS
VI HE3PAYUMU:

- Ipejjaras CBOIO IOMOIIb, HAIpaBIISINTE YeIOBEKa, HE CTUCKUBAKMTE €ro pyky, UIWUTE
TakK, KaK Bbl 00OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YEJIOBEKA U TALIUTh €ro 3a co0oii;

- ONUIIUTE KpaTKo, rJe Bbl Haxoautech. [Ipenymnpexnaiite o NpensTCTBUIX: CTYHEHSX,
JTyXax, sMax, HU3KUX MIPUTOJIOKAX, TpyOax u T.1I.;

- UCTIOJIB3YHTE, €CIIM 3TO YMECTHO, (ppa3bl, XapaKTepU3YIOIIUE 3BYK, 3alax, PAaCCTOSHUE.
Jlennrecy yBUIEHHBIM;

- oOpamiaiiTech ¢ CO0aKaMH-NIOBOJBIPSIMA HE TakK, KaKk C OOBIYHBIMH JOMAaIIHUMHU
*KUBOTHbIMU. He KxomaHyiiTe, He TporaiiTe U He UrpaiiTe ¢ cOOaKON-TIOBOIBIPEM;

- €CJIM BBl COOMpAECTECh YUTATh HE3pAYEMY YEJIOBEKY, CHadaja Mpeaynpeante o0 3ToMm.
['oBopute HOpMmanbHBIM TosiocoM. He mpomyckaiite mHdpopmauuio, ecau Bac 00 3TOM He
HOTPOCHT;

- €CJIM 3TO Ba)XKHOE MUCHMO WIJIM JOKYMEHT, HE HYXKHO Ui yOeIUTEeIbHOCTU JaBaTh €ro
nortporats. IIpu 3TOM He 3aMeHsliTe UTeHHME mepecka3oM. Korga He3psuui 4enoBeK JOJKEH
HOJNKCATh JOKYMEHT, MPOYUTAlTe ero o0s3aTenbHo. MHBATUMAHOCTE HE OCBOOOXAAET CIENOro
YyeJIoBeKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOM TOKYMEHTOM,;

- Bcer/ia oopariaiTech HEMOCPEICTBEHHO K UEJIOBEKY, AaXKe €CIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMIIaHbOHY;

- Bcerja HasbIBaiiTe ce0sl M MpEACTaBIANTE IPYTUX COOECEAHUKOB, a TaKKe OCTAIbHBIX
npuCyTCTBYOLIMX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKHUTE 00 3TOM;

- KOTJa Bbl IPEUIaracTe HE3psiUEMY YEJIOBEKY CECTb, HE YCa)kKMBAMTE €ro, a HalpaBbTe
PYKY Ha COMHKY CTYyJIa WM MOJUIOKOTHUK. He BoguTe 1Mo MOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiaM mMoMoYb B3SITh KaKO-TO
IIPEeIMET, HE CIIEIYeT TAHYTh KUCTh CJIENOro K MpeAMETY U OpaTh €ro pyKoi 3TOT MPEIMET;

- KOrJia Bl O0IIaeTech ¢ TPYIION HE3psIUMX JIt0/1eH, He 3a0bIBaiiTe Kax/Iblii pa3 Ha3bIBATh
TOT0, K KOMY BBl 00palaerecs;

- HE 3aCTaBIJIHTE Ballero cobeceJHHKa BEIIaTh B MYCTOTY: €CIH Bbl IEpEeMEIacTech,
npenynpeautre ero. BrojgHe HOpMallbHO YHNOTPEONATH CIOBO «CMOTpeTh». Jljig He3psuero
4eJI0BEKA 3TO 03HAYAET «BUJETh PyKaMn», OCS3aTh;

- un30eraiiTe pacibIBUaTBIX OMNPEAEICHUN U UHCTPYKUUH, KOTOpble OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUH Bpoae «CTakaH HaXOAMTCA IZIe-TO TaM Ha CTOJE.
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOTIAY,

- €CIIM Bbl 3aMETHJIM, YTO HE3pAYMil 4eraoBeK COMJICS ¢ MaplipyTa, HE YIpaBlsHTe ero
JBUKEHHEM Ha PACCTOSIHUH, MTOI0OMANTE U TIOMOTUTE BbIOPAThCS HA HY>KHBIH Iy Th;

- TIPY CITYCKE WUJIM NOJBEME 10 CTYIIEHbKAM BEIUTE HE3PSAUEr0 MEPIEHIUKYIIAPHO K HUM.
[lepenBurasce, He naelaiTe PBHIBKOB, PE3KUX ABWKEHUH. [Ipu CONpPOBOXKIAECHWHM HE3PSUYETO
YeJI0BEKa He 3aKJIajibIBaiiTe pyKH Ha3aa — 3TO HEYAO0OHO.



2.7.3. IlpaBuina 3TUKETa MPH OOLICHUN C MHBAIUJAMHU, HMEIOIIMMH HapYIIEHUE CIyXa:

- pa3roBapuBasi C 4E€JIOBEKOM, Y KOTOPOTO IUJIOXOW CIyX, CMOTpUTE HpsMo Ha Hero. He
3aTeMHSITe CBOE JHMII0O M HE 3aropaKMBaiiTe ero pykamMHd, BOJOCAMH WM KaKHUMHU-TO
npeaMeramu. Bain coOecelHUK J0KEH UMETh BO3MOXHOCTD CJIEIUTH 32 BBIPAKCHHEM Balllero
u1a;

- CYIIECTBYET HECKOJbKO THUIIOB U cTerneHed riryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CHOcOOOB OOILIEHUS C JIIOAbMM, KOTOpbIE IUIOXO ciblmar. Eciiv BBl HE 3HaeTe, Kakou
MPEIIOYECcTh, CIIPOCUTE Y HUX;

- HEKOTOPBIE JIFOJIU MOTYT CIIBIIIATh, HO BOCHPUHUMAIOT OT/EIbHbIC 3BYKH HETIPABHIBHO.
B stom ciiydae roBopure 0osiee TpOMKO M 4€TKO, OJ0Mpas MOAXOAAIIUI ypoBeHb. B apyrom
cilydae MOHaIO0OMTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIPUHUMATh BBICOKHE YaCTOTHI;

- yroOBl NPUBJIEYh BHUMAHHE 4YEJIOBEKA, KOTOPBIA IUIOXO CIIBIIIUT, HA30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO CJIerKa TPOHYTh YeIOBeKa UJIH JKe TOMaxaTh PYKOi;

- TOBOpHUTE SICHO W pOBHO. He HYXHO H3NIMIIHE MOMYEPKHUBATH 4YTO-TO. Kpuyars,
0COOEHHO B yXO0, TOKE HE HAJIO;

- eciM Bac TMPOCAT TIOBTOPUTH UYTO-TO, MOMPOOYiHTEe mepedpazupoBaTh CBOE
npeioxenune. Vcrnonb3ynTe jKecTsl;

- yOeaureck, 4yTO Bac MOHsUTH. He cTecHsTeCh ClIpOCUTS, TTOHSUT JIM BaC COOECeTHUK;

- €CJIM BBI cOo0011aeTe MHPOPMAIINIO, KOTOPAast BKIIOYAET B ce0s HOMEp, TEXHUYECKUI UITH
JPYTrOM CIIOKHBIN TEPMUH, aJpec, HAMUIINUTE €€, COOOUIUTE M0 (QaKCy WM JIEKTPOHHOU moure
WIH JTI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA;

- €CIIM CYIIECTBYIOT TPYJHOCTH IPU YCTHOM OOIIEHHMH, CIPOCHTE, HE OyIeT JIM Mpolie
MEePEenUChIBAThCS;

- He 3a0bIBaiiTe O cpene, KOTopas Bac OKpykaeT. B OONBIIMX WM MHOTOJOIHBIX
MOMEIIEHUSX TPYTHO OOIIATHCS C JIOABMH, KOTOPBIE TUIOXO CHBIMIAT. SIpKOe COJHIE WM TE€Hb
TOKE MOTYT OBITh Oapbepamu;

- OYEHb YaCTO TJIyXME JIIOJU HCHOJIB3YIOT s3bIK jkecToB. Ecam Bbl obmaerech uepes
nepeBoIurKa, He 3a0y/bTe, YTO 0OpalaThCs HAI0 HEMOCPEICTBEHHO K COOECETHHUKY, a HE K
HEPEBOTUHKY;

- HE BCE JIIOJU, KOTOpbIE IJIOXO CHBIIIAT, MOTYT YMTaTh IO rydoam. Bam mydiie Bcero
CIpOoCcUTh 00 3TOM mpH mepBoil Berpeue. Ecnm Bam coOecenHuk oOnafgaeT 3TUM HAaBBIKOM,
HYXXHO COOJFO/IaTh HECKOJBKO BAKHBIX MpaBwi. [IOMHHTE, YTO TOJIBKO TPH W3 JIECSTH CIIOB
XOPOIUIO MPOYUTHIBAIOTCS;

- HY)KHO CMOTPETh B JINLIO COOECEAHUKY M TOBOPHUTH SICHO M MEJUIEHHO, UCIOJIb30BaTh
npoctble (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB;

- HYXHO WCIIOJIb30BaTh BBIPAKEHHUE JIMIA, MKECTHI, TEJIOABIIKEHUS, €CITH XOTHUTE
HOJYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. IIpaBuiia aTHKETa MpU OOLICHUH C MHBAJINAaMHU, UMEIOIIMMH 33/I€PKKY B Pa3BUTUU
U po0ieMbl OOIIEHHUS, YMCTBEHHbIE HapyILICHHS .

- HCTIOJIb3YHTE JOCTYIIHBIN S3bIK, BBIPAXKANUTECh TOYHO U 1O JENY;

- u30eraiiTe CIIOBECHBIX HITAMIIOB U 00pa3HBIX BBIPAKEHUM, €CIIM TOJIBKO Bbl HE YBEPEHbI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM;

- UCXOJMTE U3 TOTO, YTO B3POCIBIA YEJIOBEK C 3aJepKKOU B Pa3BUTHU UMEET TaKOW xKe
OTIBIT, KaK | JIFDOOW JIpyroil B3pOCHbIiA YemoBeK. Eciu He00X0uMo, NCTIONIb3YHTE HILTIOCTPAIIUN
win ¢otorpaduu. bynpTe TroTOBHI MOBTOPUTH HECKOJbKO pa3. He chamaiitech, ecinu Bac ¢
MEPBOIo pa3a He MOHSUIH;

- oOpamaiiTecb C 4YeIOBEKOM C MpoOJIeMaMu pa3BUTHS TOYHO TaK ke, KaK Bbl OBl
obpamanmch ¢ JTo0sIM ApyruM. B Oecene oOcykmaiTe Te K€ TEMbI, KaKhe BbI 00CYXIaeTe C
JOpyrumu moasmu. Hanpumep, riianbl Ha BBIXOJHbIE, OTITYCK, [TOT0J1a, TOCIEIHNE COOBITHS;

- oOpamiaiitech HEMOCPEACTBEHHO K YENIOBEKY;



- MIOMHHUTE, YTO JIIOJHM C 33J€PKKOH B Pa3BUTHM J€eCOCOOHBI U MOTYT IOJIMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBATh COIIACHE Ha MEAULIMHCKYIO IOMOLIb U T.J.

2.7.5. llpaBuia 3THUKETa TpU OONICHUH C HMHBAIMAAMH, HWMEIOIIMMHU TCUXHYECKUE
HapyILIEHUS:

- TICUXMYECKUE HApYIICHUS — HE TO XKe caMoe, 4To Ipobiembl B pa3BuTuu. Jlomu c
NCUXUYECKUMHU TMpoOjJeMaMH MOTYT HCHBITHIBATh 3MOLMOHAIBHBIE PAacCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM 0COOBIN M M3MEHUUBBIN B3TJISA] HA MUD;

- HE HaJI0 yMaTh, YTO JIFOJU C ICUXUUYECKUMHU HApYIICHUSIMH 00s13aTEIbHO HYKAAIOTCS B
JIOTIOJTHUTEIHHOM TIOMOIIH U CTIIEHUAIBEHOM OOpaIleHUH;

- oOparaifrech ¢ JTI0AbMH C ICUXMYECKUMU HAPYIICHUSAMHU KaK C IMYHOCTSIMU. He HyXHO
JienaTh MPEXJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHMM OIBITA OOLICHHS C APYTUMH JIIOJBMHU C
TaKoM ke (HOPMOI MHBAIMTHOCTH;

- HE CJIeZlyeT AyMaTh, 4TO JIOJH C ICUXUYECKUMHU HapyIIEHUSIMUA 00JIee JPYTruX CKIOHHBI
K Hacuwimio. Ot1o Mud. Eciau Bbl Apykento0HbI, OHU OYIyT YyBCTBOBAThH CEOSI CIIOKOIHO;

- HEBEPHO, YTO JIIOAM C NCUXUYECKUMU HApYIICHUSIMU UMEIOT POOJIEMbl B TOHUMaHUU
WJIM HUKE 110 YPOBHIO HHTEIUIEKTa, YeM OOJIbIITUHCTBO JIOCH;

- €CIM 4YEJIOBEK, HMEIOIIMI IICUXWYECKHE HAPYIICHMs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY;

- HE TOBOPUTE PE3KO C YEJIOBEKOM, MMEIOIIUM IICUXUYECKUE HAPYLICHHUs, NAXKE €CIH Y
BAC €CTh ISl TOTO OCHOBAHUA.

2.7.6. IlpaBuia 3TUKeTa IpU OOIIEHUM C MHBAJIMJIOM, UCHBITHIBAIOIIUM 3aTPYAHEHUS B
peuu:

- HE UTHOPUPYMTE JII0J€H, KOTOPBIM TPYAHO FOBOPUTH, IOTOMY YTO MOHATH UX B BalllUX
MHTEpecax;

- He rnepeOuBaiiTe M HE IONPABISANUTE YEIOBEKA, KOTOPBIH HCIBITHIBAET TPYJHOCTHU B
peun. HauuHaliTe TOBOpUTH TOJIBKO TOTJAA, KOrjJa yOeauTech, UYTO OH YK€ 3aKOHYMI CBOIO
MBICJIb;

- HE NBITANTECh YCKOPUTH PAa3roBop. byapTe rOTOBBI K TOMY, UTO Pa3rOBOP C YEIOBEKOM
C 3aTpyJHEHHOW peublo 3aiiMeT y Bac Oojbine BpeMeHH. Eciu Bbl criemure, Jydlle,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe BpeMs;

- CMOTpUTE B JIULO COOECETHUKY, MOAEPKUBANTE BU3YyalIbHBIN KOHTaKT. OTHaliTe 3Toi
Oecejie BCe Ballle BHUMAHIE;

- He JyMaiiTe, 4TO 3aTpyJHEHHS B peUYd — IOKa3aTelb HU3KOIO YPOBHSI MHTEIJIEKTa
4eJI0BEKa;

- cTapaiiTech 3aJJaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA;

- HE NPUTBOpPSNTECH, €CIM Bbl HE IOHIM, 4YTO BaM cKasaiu. He crecHsliTech
nepecrpocuTs. Eciin BaM cCHOBa HE yAajnoch MOHSATH, MOMPOCUTE MPOU3ZHECTH CIOBO B Ooiee
MEJIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBawm;

- He 3a0bIBaiiTe, YTO YEJIOBEKY C HAPYIIEHHOW peubl0 TOKE HYKHO BbICKa3zaThcsi. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiero;

- €CJIM y Bac BO3HMKAIOT MPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECeTHUK
UCIIOJIb30BaTh JIPYToif crocod — HanmucaTh, Hare4aTaTh.



[Ipunoxenue
K MHCTPYKIIUH 10 COMPOBOKACHHIO
uHBanuaoB u aui ¢ OB3

MOBY COII Ne 6
HAVMEHOBAHME OBPA30BATEJILHOI'O YUYPEXJIEHUSI

AKYPHAJI

NHCTPYKTAXA PABOTHHKOB 110 COITPOBOXIEHHNIO
MHBAJINJ0OB 1 JIUL] C OB3

Hauar 20

OKoHYEH 20




damuitusi, UMs1, OTIECTBO

JloJKHOCTS NTHLa,

JaTa mpoBenenus

Iloamuce nuna,

damuiusi, UMs1, OTIECTBO

Ne n/m Tema uHCTpYyKTaXKa (Ipn HaMYWN) JTHIA, (TIpH HAMYUW) JIUIA, TIPOBOAUBILETO
MPOIIENIEro HHCTPYKTAX HHCTPYKTaXa HPOXOJMBIIEr0 HHCTPYKTAX
MPOXOUBIIET0 HHCTPYKTaXK HHCTPYKTaX, JOJDKHOCTB, MOAIICH
1 2 3 4 5 6 7
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